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IMy6auunas opepra 3A0 «MTbhaunk»
Knuenmam, 3axnouuswum 6 nepuoo ¢ 18.03.2014 no 31.07.2017 sxarouumenvro
002060p 06 UCNONB308AHUU DAHKOBCKOU NIIAMENCHOU KAPMOUKU
Ha ycnosusax Tapugpnoix nianoe «Kapma paccpouxu Nel «Xansay, «Kapma paccpouku Nel «Xansa-
Ilapmnep»

Hacrosiment [1yonuunoit opeproit 3AO «MTbhauk» npeasiaraet KiIueHTaM, 3aKJIIOUYUBIINM B
nepuoa ¢ 18.03.2014 mo 31.07.2017 BKIIOYUTENHHO JOTOBOP OO0 MCIOJIB30BAaHUH OaHKOBCKOM
TUTaTEKHOM KapTOYKM Ha ycioBusx Tapu¢pubix miaanoB «Kapra paccpouxn Nel «Xamsay, «Kapra
paccpoukn Nel «Xanga-Ilaptep» wu3mMenuth OOmME ycnoBUS JOroBopa 00 HCHOJIB30BAHUU
O0AaHKOBCKOM IJIATEKHON KapTOUYKH, YTBEPXKACHHBIE NpPOTOKoIoM 3acemanus I[IpaBnenus 3A0
«MTbauk» ot 18.03.2014 Nel6 (yTBepxkA€HHbIE B HOBOH peHaKkIMU MPOTOKOJAMU 3aceJaHHi
[MpaBnenus 3A0 «MTbank» or 15.04.2014 Ne22, ot 28.07.2014 Ne42, or 20.01.2015 Ne6, ot
10.08.2016 Ne46, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 No76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024
Nel67), or 15.04.2015 Ne22 (yTBep)KICHHBIE B HOBOM pEIaKIMH MPOTOKOJAMH 3aceIaHui
[IpaBnenus 3A0 «MTbauk» ot 20.01.2015 Ne6, ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Ne144, ot 10.10.2023 Ne149, ot 31.10.2024 Ne167), ot 28.07.2014 Ne45 (yrBepkaeHHbIC
B HOBOM penakuuu nporokosiamu 3acenanuil [Ipasnenns 3A0 «MTbank» ot 20.01.2015 Ne6, ot
07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024
Nel67), ot 20.01.2015 Ne6 (yTBep>kI€HHBIE B HOBOM pellaKI[uu MPOTOKOJIaMu 3aceaanuii [IpaBienus
3A0 «MTbank» ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned44, ot 25.01.2018 Nel2,
ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Ne144, ot 10.10.2023 Ne149,
ot 31.10.2024 Nel67), ot 20.01.2015 Ne6 (yTBepkIeHHbIC B HOBOH pEOAKIUH HPOTOKOIAMH
3acenannii [IpaBnenuss 3AO «MTbhank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017
Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022
Nel44, ot 10.10.2023 Nel149, ot 31.10.2024 Ne167), ot 11.08.2015 Ne50 (yTBepKIeHHbIC B HOBOIA
penakiuu npotokonamu 3acenanuit [pasnenus 3A0 «MTbaunk» ot 14.09.2016 Ne54, ot 18.01.2017
Ne6, o1 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021
Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024 Nel67), ot 06.10.2015 Ne66
(yTBepkJIeHHbIE B HOBOM peaakuuu mnpotokonamu 3aceaanuil Ilpasnenus 3A0 «MTbauk» ot
14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024
Nel67), or 19.04.2016 No21 (yTBepKICHHBIE B HOBOH pEHAaKIMU TPOTOKOJIAMH 3aceJaHuil
[IpaBnenus 3A0 «MTbauk» ot 18.01.2017 Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel2, ot
05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Ne149, ot
31.10.2024 Nel67), ot 14.06.2016 Ne31 (yTBepKICHHBIE B HOBOW pEIAaKIIMU TMPOTOKOIAMH
3acenanuil [IpaBnenuss 3AO «MTbank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017
Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022
Nel44, or 10.10.2023 Nel49, 31.10.2024 Nel67), yTBEepKACHHBIC B HOBOW pEIaKIUH MPUKA30M
3amecturens [pencenarens [IpaBnenus 3A0 «MTbank» ot 25.06.2025 Ne231, n310KHUB UX B HOBOU
penakuuu:



OBIIUE YCJOBHUS JOTOBOPA OB UCIIOJIb30BAHUY BAHKOBCKOM ILJTATEXKHOM
KAPTOYKHA

TEPMUHBI U OITPEJAEJIEHUA

ArperaTopbl — IOpUIMYECKHE JINLA, BKIIOYEeHHbIE B [lapTHepckyro cetb baHka mo mpoaykry
«Kapra paccpoukn Nel «XanmBa» W  SABISAIOIIKECS BIAJeNbllaMi WH(POPMAIMOHHBIX PECypCOB
(MHTepHeT-IJIOIAI0K, IUIaThOpM, NPUIOKEHUH), Ha KOTOPBIX pa3Mellaercss HHpopManus
(mpennoxeHus) IOPUANYECKUX H(WIH) (U3HMUECKUX JIHUI O BO3MOXHOCTH HPUOOPETEHHsS y HUX
TOBapoOB (paboT/yciyT) ¢ OIUIaTON UX CTOMMOCTH KapToukoi.

AUC HUAO — aBTOoMaTH3UpOBaHHAs HH(OPMAIMOHHAS CHCTEMa HCIIOJHEHHS JICHEKHBIX
00513aTeNIbCTB, NPEeIHA3HAYEHHAs! 1JIs1 UCIIOJIHEHHSI 00s3aTEIbCTB IIATEbIIMKOB IIyTEM B3bICKAHUS B
0ECCIIOPHOM TOpSAJKE JIEHEKHBIX CPEJICTB Ha cueTax B OaHKaX, HEOAHKOBCKUX KPEIUTHO-
¢unancoBbix opranuzanusx, OAO «bank pazsutus Peciyonuku benapych» , 3I€KTpOHHBIX JIEHET B
AJIEKTPOHHBIX KOIIEJIbKAX B CUET YIUIATHI IUIATeKeH B OIOJUKET, B TOM YHCJE TOCYIapCTBEHHBIC
1iesIeBble OOKeTHbIE (POHABI, TOCYJapCTBEHHbIE BHEOIODKETHBIE (OHIBI, JUISI UCHOJHEHUSI MHBIX
JICHE)KHBIX 00513aTENIbCTB.

AYTCOPCHHIOBasi OPraHU3alMsl — CTOPOHHAA OpraHM3auus JUOO JIMLO, OCYIIECTBISIOIIEE
NeSITEIbHOCTh B KAYECTBE MHJMBUIYaJIbHOTO MPEINPUHUMATENS, KOTOPbIE BBICTYNAIOT B KAa4E€CTBE
UCIOJHUTEIIS YCIYT U OCYILECTBIIAIOT YIIPaBJIEHUE NPOLIECCOM PEAIN3aLMU OTACIbHBIX QYHKIUHN, UX
yacTel, OM3HEC-TIPOLIECCOB, BUAOB JEATENILHOCTH, COCTABISIONIMX UX padOThI U YCIIYTH, IEPEJaHHBIX
bankoM (IOJTHOCTBIO TMOO YACTUYHO), B PAMKaxX CBOEH NesATEIbHOCTH.

Bbank — 3A0 «MTbank».

BaHKOBCKMH [eHb — YacThb OIEPALMOHHOIO [HSA, B TEUYEHUE KOTOPOM IPOUCXOIUT
oOciyxuBaHue KIMEHTOB M CTPYKTYpHBIX MojpasjeieHuil banka, mpegycmaTpuBaroliee HpHEM,
o(opmieHre, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX NEPBUYHBIX YUETHBIX JOKYMEHTOB.

Bamrora Cuera — Bayitora, B KOTOpoil OTKpeIT CueT U ocylecTBisieTcs: oTpaxkenue no Cuery
oliepaluii, COBEPIIEHHBIX C UCIOIb30BaHNEM KapTouku, BHE 3aBUCMMOCTH OT BaJIOThl COBEPIUEHUS
orepauu.

JloroBop 06 HCHOJIL30BAHHM (GAHKOBCKOIl IUIaTeKHOI KapToukm (oroBop) — 10roBop
Cuera Knuenra, npeagycmaTpuBaromuid ucnonb3oBanue Kaprouku pist goctyna k Cuery Kinenra,
noanuceiBaeMbli bankom u KimenToM M conepkammii nepcoHanbHble JnaHHble KinueHra wu
WHIUBUAYAJIbHbIE YCIOBUS OTKphITUA Cuera 1 OTpakeHUs OIepalui, OCYLIECTBISIEMBIX C
ucnoib3oBanueM Kaptouku, a Tarke Hacrosmme OOmmue ycinoBus JloroBopa, SBISIOIIMECS €ro
HEOTBEMJIEMOM YaCThIO.

JonoanutenbHas Kaprouka — Kaprouka, BblmyiieHHas B oOpaieHue kK CueTy Ha OCHOBaHUU
3asIBJICHUSA-aHKEThI, yCcTaHOBJIeHHOW bankom ¢dopmbl, Ha ums Knuenrta wnmu Ha uMs (GuU3HUECKOTO
JM1a, YIOJTHOMOYEHHOT0 KiIMeHTOM B OpsAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

Kaprouka (0aHKOBCKasl TUIATeKHAsT KApTOYKa) — IUIATSKHBIA HHCTPYMEHT, 00CCIICUNBAFOIIHIA
noctyn k Cuery KimeHTa JuIsi OCYILECTBIEHHS pacueToB B Oe3HaIMyHOW ¢opme, a Takxke
o0ecneunBaOIIUKA TPOBEACHHE MHBIX ONEpaluii B COOTBETCTBHM C 3aKOHOJATEIbCTBOM, C YUYETOM
OrpaHUUYEHUH, YCTAaHOBJIEHHBIX /[oroBopom.

Kauent (Bnagener Cuera) — pusuueckoe nuiio, 3akiatounsiiee ¢ bankom Jlorosop.

MoOuiibHOe yCTpOiicTBO - MOOMIBHBIN TenedoH, cMapTdOH, MIAHILIET, CMapT-yachl U Jp. CO
BCTPOEHHBIMHM TEXHOJIOTHSMH, TPEAOCTaBISIIOIIMMA BO3MOXHOCTh HMHHUIIMMPOBAHMS IJIaTeXka C
ucnoinbs3oBanueM Kaprouku ¢ npumenenuem Ilnare:xHoro cepauca.

HeaBTopu3oBaHHasi omnepauusi - IUIaTEXHAs ONEpamus, Ha OCYIIECTBICHUE KOTOPOM
Hepxarens KapTouku He ga cBoe corjacue.
HerosnocoBoii kaHajg ¢BsSI3M — cCrnoco0 oOecrniedeHusi KOMMYHUKaruu ¢ KioueHTow,

Jepxatenem Kaprouku mocpeactBom aiiekTpoHHOU moutkl mybank@mtbank.by, conmaneubix cereit,
MecceHKepoB, yaTta Ha Caiite, a Takxke B CI1BO.
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HeyperyupoBaHHbIH 0CTAaTOK 3aJ0JKeHHOCTH KimMeHTa — CymMMma JE€HEXKHBIX CPEJCTB,
MIPEBBINIAIONIAS OCTATOK JEeHEXHBIX cpeacTB mo Cuery Kmumenta u (wnm) nmumut Oepapadra,
YCTaHOBJICHHBI  KPEAUTHBIM JIOTOBOPOM IIPH €ro 3aKJIIOUEHUH, JIMOO MaKCHMAalbHBIA pazMep
(muMuT) KpemuTa (32 UCKIIOYCHHEM OBepIapadTHOro Kpeaurta) u (WIM) NpEAeTbHBIN pa3Mep
€AMHOBPEMEHHOM 3a/JI0JDKEHHOCTH IO HEMY, M OTpaxarouias 3aJ0JDKeHHOCTh KimeHta nepen
bankoM, BO3HHKIIYIO B pe3ysbTare ucnonb3zoBanus Kaprouku ee Jlepxarenem JUisi HHULIUUPOBAHUS
mnatexeit  Jlepxkarenem Kaprouku, monydeHUsT HalWYHBIX JIEHEXKHBIX CpeAcTB J[lepxkarenem
Kaprouku, mpu oCcyIiecTBIEHUN BATIOTHO-0OMEHHBIX oreparuii Jlepxxarenem Kaprouku.

OBepapadt — nebGeroBoe canpro no Cuery, BO3HHKAIOLlee B TeUeHHWE OAHKOBCKOTO AHS B
pe3yabTare oBepApadTHOrO KpeAUTOBAHMUS, 1 HE MPEBBILIAONIEE TUMHUT OBEepApadTa.

Opranusanmnu — OpUANYECKHE 1A, BKIIOUeHHbIE B [lapTHEpckyro ceTh banka o npoaykTy
«Kapra paccpouku Nel «XanmBa», KOTOpbIE SBISIOTCSA BIIAJENIbLIaMU IUIATEXKHBIX CEPBHUCOB,
UCIOJIb3YEMBIX AepxarenssMu Kaprouku [uist ormatel TOBapoB (paboOT yCIyr) ¢ UCHOJIb30BaHUEM
Kaptouku.

OTC- opranuzanuu TOProBIM M CEpPBUCA, NPUHUMAIOLIUE IUIATEXKU C HUCIHOJIb30BAaHUEM
0aHKOBCKMX IUIATE)KHBIX KapTO4eK, BKIOYeHHBIe B [lapTHEpckyto ceTh banka mo npoaykry «Kapra
paccpoukn Nel «Xansa», B T.4. Opranmzauuu u Arperatopsl. Ilepeuens OTC, BKIIOUEHHBIX B
[TapTHepckyto cetp banka no npoaykry «Kapra paccpouku Nel «XanBay» omnpenensiercs bankom u
pa3meniaercs Ha Caiire.

Ecnu JloroBopom He ycTaHOBIIEHO MHOE, IipaBmiia JloroBopa o coBepiiennu miatexeit B OTC,
npenocTaBlieHnu Paccpouky MpUMEHSIOTCS TakKKe K OIepalusM OIUIaThl B MOJIb3Y (PU3NYECKUX JIHII
10 UX IPEUIOKEHUSIM, Pa3MEIIEHHBIM Ha HH()OPMAaLlMOHHBIX pecypcax Arperaropa.

IHapTHep — ropuaMuYecKHe JUIA WM WHIMBUIyaJIbHbIE MPEINPUHUMATEIN, C KOTOPBIMH Yy
banka 3akiro4eHbl J10rOBOpBI, B paMKax KOTOPBIX YKa3aHHBIE JMIAa pealn3yloT ToBapbl (paboThl,
yCcIyru), B TOM 4YHCIE C UCHoNb30BaHWeM yciuyr banka u (unm) okaspiBaioT baHKy yciyru 1o
npoaBrxkeHuto yciyr banka myrem npepoctaBienust gocryna k CIAbO banka Ha caiitax u (win)
MOOMJIBHBIX MPUJIOKEHUSX, PUHAIEKAIUX TAKOW OpraHU3aI|H.

MWH-kox —  mepcOHaNbHBIA  WACHTU(QUKANMOHHBIA  HOMep  —  (YHHKalbHas
MOCIIeIOBATENbHOCTh 1P, u3BecTHas Tonbko Jlepxarento Kaprouku), HCHONB3yeMblid MpH
npoBeAeHUU ayreHTUdukanuu [epxkarens Kaprouku.

[TNH-kox Mosxer HampaBisaTbes Jlepxkatemo Kaprouku mocpenctBom SMS-cooOmieHust Ha
HOMEp €ro MOOWIbHOTO TenepoHa MO0 BpydyaTbCsd JIMYHO, B 3al€YaTaHHOM KOHBEPTE,
OJIHOBPEMEHHO ¢ BblAauel KapToukun.

IInarexnas cucreMa — MEXIyHapoJHas IUIaTexHas cucreMa Visa, Mastercard, miaTexxHas
cucrema benkapr.

IlnaresxkHblid cepBUC — cepBUC, npenocTabisieMblii bankom [epxarento Kaprouku B pamkax
OKa3aHMs IIJIATeXHOM YCIYIM SMHUCCHMM KapTOYKH, IOCPEICTBOM KOTOPOro obecrneunBaeTcs
BO3MO)XHOCTh MHUIIMMPOBAHUS IUIaTEXa C UCIOJIb30BAaHUEM TEXHOJIOTUM, BCTPOEHHBIX B MOOMIIbHBIE
YCTPOHCTBA M TPEAOCTABISAEMBIX KOMIIAHUSMH-Pa3padOTUMKaMU TaKUX MOOMJIBHBIX YCTPOICTB
(Samsung Pay, Apple Pay, benkapr Pay u apyrue aHanoru4Hsbie).

IIpaBuna BIIK — IlpaBuna monp3oBaHusl OaHKOBCKUMHU IUTATeXKHBIMU KapToukamu 3A0
«MTbaHnk», KOTOpBIE ABISAIOTCS HEOTHEMIIEMOM 4acThio Jlorosopa.

IIpouneccunroBasi cucreMa — NIPOrPaMMHO-TEXHMUYECKHH KoMIuieke IIponeccuHroBoro
LIEHTpa, MO3BOJIIOIIMNA OCYHIECTBIATh OINEpAlHd C HCIOIb30BaHHEM Kaprodek, MpOBOJWUTH y4deT
oliepaluii, onpeaensaTh yCIoBUs Hcnonb3oBanus Kaprouek baHka, a Takke NpOU3BOAUTH PACUETHI C
y4acTHUKaMH [[11aTekHON CUCTEMBI.

Ecnn /loroBopom HE ycTaHOBIIEHO MHOE, npaBuia JloroBopa o cosepienuu miarexei B OTC,
MIpeIOCTaBlIeHNN Paccpouku MPUMEHSIOTCS TaKKe K ONEepalysM OIIaThl B MOJIb3Y (GU3MUECKUX JIUI]
0 UX MPEUIOKEHUSIM, Pa3MELICHHBIM Ha HH(POPMAIIMOHHBIX pecypcax Arperaropa.

IMoapa3nenenne banka — pacyeTHo-KaccoBbli IeHTp banka m(wiam) apyrue moapasiaeieHus
banka 1o o0ciTy>KuBaHUIO (PU3NUECKUX JIHII.



Caiitr — odunumanpabii caiit banka B cetu HHTepHET, pacHOIOXKEHHBIA 10 aapecy
www.mtbank.by;

Coodmenue — ypenomiienue Kmmenrta (uHoro lepskarens Kaprouku) yepe3 3JIeKTpOHHBIC
kaHasbl uHpopMmupoBaHus (push-yBemomiienue, SMS-cooOmienue, cooOlIeHHe, HANpaBICHHOE
MOCPEACTBOM HCIIONBb30BaHMsI MecceH/kepa Viber, 3JIEKTPOHHOM IMOUYTHI) 00 oOmepanusix c
ucnoiyib3oBaHueM KapTouku, a Takke MHBIX ONEpalUsiX U yciayrax, NpeayCMOTPEHHBIX HACTOSLIUM
JloroBopom.

Cucrema IMCTAaHIIMOHHOTO 0aHKOBCKOro odcayxuBanus (nanee — CJIbO) — cOBOKyIHOCTb
TEXHOJIOTUH, TMPUMEHSEMBIX B LEISIX MPEIOCTaBICHUs OAaHKOBCKUX YCIYr M OCYIIECTBICHHS
0aHKOBCKUX OIepalyii ¢ HCIOJIb30BaHUEM IPOrPAaMMHBIX CpPEICTB U TEIEKOMMYHHKAIIMOHHBIX
cucrteM (BKitoyast cepBuChl «MHTepHeT-0aHK «Moii bank» u mMoOmiapHOe mpuinokenune «MTBank
Moby»), obecrnieunBaronMx B3aMMOJciicTBUE baHka W KIMEHTOB, B TOM 4YHCIE IMepeaady
ANEKTPOHHBIX IOKYMEHTOB U (UJIM) JOKYMEHTOB B 3JIEKTPOHHOM BH/JIE.

Croponbl — bank, Kinuenr.

Cuet — oTKpbIBaeMbIil bankom o JloroBopy Tekyuuii (pacyeTHbIil) GAHKOBCKUHN CUET, JOCTYII
K KOTOpoMy o0OecrieunBaeTcs Ipyu ucnoib3oBaHuu Kaprouku.

Tapudublii nian — Habop 0aHKOBCKHUX MPOIYKTOB, YCIYT U CEPBUCOB, a TAKXKE YCIOBUS UX
npenocrasiieHus Knuentam banka.

TepMuHBI «aBTOpHU3alLUA», «OaHK-dKBailep», «OaHK-IMUTEHT», «OaHKOMAT», «OJIOKHUpPOBKA
KApTOUKW», <«JEepXaTellb KapTOUKH», «HMH(POKHOCK», «HUCIOJb30BAHUE KAPTOUKHY», «KapT-ueK»,
«KOMIIPOMETAIMSl KapTOUKU», <«IUIATeKHBIM WHCTPYMEHT, OOECHEeUMBAIOIINNA HCIOJIb30BaHHUE
KApTOUYKMU», «IIPOLIECCUHIOBBINA LIEHTP», «IIYHKT BblJaul HAJUYHBIX JIEHEXKHBIX CPEICTB (najiee —
[IBH)», «peKBU3HUTHI KapTOUKU», «IMHCCHSI KapTOUKU» HCIONB3YyIOTCS B J[OroBope B 3HAYCHUSX,
ompeneaeHHbIX B TyHKTe 2 «MHCTpyKiMM 00 OCYIIECTBICHHH ONepanuii ¢ OaHKOBCKUMU
IUIATeKHBIMM ~ KapTOYKaMHU M IUIATEKHBIMH ~ HMHCTPYMEHTaMH,  OOeCHeuMBAIOIIUMU  UX
HCIIOJIb30BaHUE», YTBEPKACHHOHN noctaHoBieHueM [IpaBnenns HanumonansHoro 6anka PecnyOnnku
benapych or 06.10.2022 Ne378.

TepMuHBI «ayTeHTU()UKAIIMOHHBIE JAaHHBIEY, «IJIATEX», «IIJIaTeKHas ONepalusy, «II1aTeKHbIHN
UHCTPYMEHT»,  «IlojyyaTelab  IulaTeka  (OeHepuIMap)»,  «IPOLECCHUHI»,  «YHUKAJIbHBIN
UICHTU(PUKATOP» UCTIONb3YIOTCS B 3HAUEHUSX, ONPEAEICHHBIX MYHKTOM | cTaThu 2, 4acThiO BTOPOM
nyHkrta 2 crateu 28 3akoHa PecnyOmuku benapych «O IUIaTeXHBIX CHUCTEMax U IUIATEKHBIX
yeiryrax» oT 19.04.2022 Nel164-3.

1. NMPEIMET U OBHIUE YCJIOBHUSA 1OT'OBOPA
1.1. bank 00s13yercst He mo3aHee pabovero AHs, CIAeIyIOIIEro 3a JHEM 3aKII0UEHHUs] HaCTOSAIIETO
HoroBopa oTkpeiTh Kimenty Cuer, OCYIIECTBIATH €ro BeIEHHUE M OOCIy)XHMBaHHME, a TaK¥Ke
IIpeoCTaBUTh KIMEHTY BO3MOXKHOCTh OCYLIECTBIIATH onepanuu 1no CueTy mocpencTBOM BbIIAHHOM
eMmy B mnoas3oBanue Kaprouku. KnmeHt npenocraBnsier baHky mpaBo HMCHOJB30BaTh BPEMEHHO
CBOOOJHBIE JICHEKHBIE CpelCTBa, Haxonsdmmecs Ha Cuere M 00s3yeTcss CBOEBPEMEHHO OIIauyUBaTh
OKa3bIBaeMble eMy baHkoM 1o JloroBopy yciyru B COOTBETCTBHHM C JAeWcTByromuMm Ilepeunem
BO3HArpaXJACHUH IO OmepanusM C KIMeHTaMu u OaHkamu-koppecnonieHtamu 3A0 «MTbank»
(nanee — Ilepeuenbp BO3HarpakJe€HUi) W BBHINOJHATH HMHBIE 0053aTENbCTBA COTJIACHO YCIOBUSIM
JloroBopa. Pasmepbl BO3HarpaxcHuM, ykasaHHble B llepeduHe BO3HarpakIeHHM, 3a OKa3bIBaeMble
bankom no JloroBopy yciayru, B 4acTH, OTHOCSALIEHCSA K J[OoroBopy, ABISIOTCA €ro HEOTHEMIIEMOMN
4acTbIO.
1.2. [Topsimoxk wu ycinoBust Benenus CyeTa, HMCHONb30BaHUSA U oOciHykuBanus Kaprouku,
OpraHu3alys pacuyeToB II0 OIlEepalUsM PpPErIaMEHTUPYIOTCS 3aKOHOIATeNnbCcTBOM, IIpaBunamu
[InaTexnoit cucrtemsl, IIpaBunamum BIIK, npyrumu nokanbHbIMM NpPAaBOBBIMM aKTaMu baHka wu
HacTosIMUM JloroBopom.

[TpaBuna BITK pasmeriens B cetu MaTepHeT Ha caiite www.mthank.by. bank BrpaBe BHOCHTB
U3MEHEHUs B JaHHBbIC IIpaBuia IIyT€M YTBEPXKACHHS HOBOM peAakuuu. B ciydae BHeCeHHUs
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W3MEHEHUH B YKa3aHHbIe NpaBuiia, bank nndopmupyer 06 atom Kimentor Ha Caiite ¢ pa3menieHueM
HoBoM penakuuu IIpasun BIIK.

[Topsiiok 1 yCIIOBHS MCIOJIb30BaHUS W oOCTy>kMBaHUsI KapTOUKW pacmpoCTpaHsSIOTCS Ha BCE
nornonHuTeNbHbIe KapTouku u o0si3aTenbHbl s Bcex Jlepkareneil TonoaHuTeNnbHbIX KapToyek Tak
ke, kak 11 Kimenra.

1.3. Knuent nopyuaer banky cnuceiBath co (Cueta CyMMbl oOIepaluii, COBEPLICHHBIX C
ucnosib3oBanueM Kaprouku, niaarexHsM opaepoM, opopMieHHbIM baHkoMm.
14. Kaprouka sBisiercs coOcTBeHHOCThIO banka, mepemaercs [lepkaTenro BO BpEMEHHOE

BJIaJICHUE U MOJIb30BaHKE. baHK MMeeT NMpaBo NPeKpaTUTh WK IPUOCTAaHOBUTH JieiicTBue KapTouku, a
TaK)K€ OTKa3aTh B BBIIYCKE B oOpamieHue (3aMeHe/mepeBbinycke) KapToukun B ciydasx,
MPeAYCMOTPEHHBIX B I1.5.2 HacTosmux O0mux yciaouit Jlorosopa.

1.5. bank wmoxer BbmaTe gononHuTenbHyr0 Kaprouky —k Cuery. Tunm A0nOJHUTENBHON
KapTtouku, a Takke Cpok ee 1eHCTBHsI YKa3bIBAETCs B 3asBJICHUU-AHKETE.
1.6. Bnagenenn Cuera Hecer OTBETCTBEHHOCTb 3a BCE OIEpalM, COBEPIICHHBIE C

HCII0JIb30BAHNUEM BCEX JONOIHUTENbHBIX KapTodek, sMuTHpoBaHHbIX K CUeTy, IPU 3TOM BCE YCIIOBUS
Horosopa u I[IpaBun BIIK pacnipoctpanstoTcst Ha Bce ponoiaHutelbHbie Kaprouku u ux Jlepxkarenei,
€CJI UHOE HE OroBOpeHO JloroBOpoM.

1.7. Ilo ncreuenun cpoka aevictBuss Kaprouku, Haxonsdmiencs B INoib3oBaHuM y KimeHra, B
ciiyyae yrepu, Kpaxu KapTouku, HEOOXOJUMOCTH €€ 3aMeHbl (IepEeBBIYCKAa) B HHBIX CIIydasx,
Kinuenty moxer ObITh TpenocTaBiieHa B Mosib30BaHue HoBas Kaprouka. 3ameHa (mepeBBITYCK)
KapTouku MOXeT OCYyHIEeCTBIAThCA CHeNyIOIUMHU croco0amMu (MpH  HAJUYUU  BO3MOXKHOCTH
WCIIOJIB30BAaHUSI KOHKPETHOTO crocoba oOpamienusi KimeHta ¢ menpio 3aMeHbl (IIEpEeBBIITYCKa)
Kaprouku B 3aBucuMocTd OT THna KapTouku, NpUYMHBI €€ MEepeBbIIycKa M T.J.) Ha OCHOBAHUMU:
MUCHMEHHOTO 3asIBJICHHS yCTAaHOBJICHHOH (popMBI B mosipa3ienennu banka,

noarBepkaeHus KIIMEHTOM HeoOXOoIuMMOCTH 3aMeHbl (IepeBbiycka) KapTouku mocpencTBom
orBera Ha CooOmenue baHka (¢ mocienyrOmMM MOANUCAHUEM YKAa3aHHOTO 3asBJICHUS IpH
nonyyenun Kaprouku B noapasaenenun banka),

YCTHOTO MOATBEepKACHUS KiMeHTOM HeoOXoAuMOoCTH 3aMmeHbl  (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-neHTpa, mnoapasfeneHuss banka (¢ mocieayromum
MOJIMMCAHNEM YKa3aHHOTO 3asiBJICHHS TIPH mojiydeHun Kaprouku B mompasaencuuu banka),

BBITIOJIHEHUS JIGUCTBUIA co ctopoHbl KimenTa mo 3amene (mepeBbinycky) Kaprouku mocpenctsom
CABO (c mocimexyroomuM NOANUCAHUEM YKAa3aHHOTO 3asBI€HMs IpH mnonydeHun KapTtouku B
nonpaszaenennu banka).

1.8. KapTouka MoxeT ObITh U3bsITA:

paboTtHukoM banka/mHoro 6aHka/opraHu3anMy TOProsiu (cepBuca) no Tpedoanuto banka,

YCTPOMCTBOM caMooOCIyXuBaHus (TpuHauiexameM baHky win nHOMy OaHKy) HO NpUYHHE
HeusBieueHus KapTouku u3 ycTpoiicTBa caMo0OCTy)KUBaHUs, 10 TEXHUYECKUM MTPHUYUHAM.

B cnyuae uzbarua Kaprouku Jlepkarens Kaprouku moxer oOpaTUThCs B mojpaszfieneHue banka
win Konrakt-ientp banka ans nonydenus vHGopMaIu o JaibHEHIInX JeiCTBUsX.
1.9. 3axmoudas njoroop, KimeHTt naet cornacue Ha nepeaavy undopmanuu o Kinuenre, ycnoBusix
JloroBopa, UCHOJIHEHUU 00s53aTeNbCTB 1Mo JloroBopy imb0 Ha NpenocTaBieHHe AOCTyHa K JTaHHON
nH(popManuu AyTCOPCHHIOBBIM OpPraHU3AIMIM, TPUBJIeKaeMbIM baHnkoM uis:

- opopmienus [Jorosopa,

- noctaBku KapTouku m(uam) 1o0KyMeHTOB, 0(OpMIIsiEMBIX IpU 3aKiItoueHuu Jlorosopa,

- npuHATHA (TONy4deHus) Iuiatexked mo JloroBopy (B T.4. MO MOTAIIEHUIO 33JJ0JKEHHOCTH T10
oBepapadry),

- BBINIOJHEHUS 3BOHKOB KIIMEHTY C LI€TbI0 IPOBEPKM KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Knnenra B Jloroop u nundopmannonssie cuctembl banka, moscHeHUs BOIIPOCOB KacaTeIbHO
yCIOBUH 3aKitodyeHHOro JloroBopa (Nmpu HMX BO3HUKHOBEHUM KOHCYJIBTUPOBAHHSA IO YCIOBUSAM
IPOAYKTA, BBIICHCHMS INPUYMH  HEAKTHBALIMM  IPOAYKTA, CTCNEHH  YIOBIETBOPEHHOCTH
npUOOPETEHHBIM MPOIYKTOM M KaueCTBOM oOcykuBaHus B banke,



- ornpaBku yBenomieHuit/Coobmennii KnueHTy B mopsake M CiydasxX, MpeIyCMOTPEHHBIX
JloroBopom,

- mony4yeHusi, oOpabOTKM U XpaHeHHs (B T.4. C MPUBJICUYECHHUEM IPOrPAMMHO-TEXHUYECKUX
KOMILIEKCOB U YCIIYT) CBEACHUMN, CBA3aHHBIX C 3aKJIIOUYEHUEM U UCIIOJIHEHUEM JoroBopa,

- okazaHms ycayr (pabor) B oOnacT MHGOPMAIIMOHHBIX TEXHOJIOTHM, BKJIIOYas pa3pabOTKYy,
nopaboTKy 0aHKOBCKHX WH(OPMAIIMOHHBIX CUCTEM H IIPOTPAMMHOTO 00ECTICUCHUS,

- BBINIOJIHEHUSI MHBIX (QYHKUUN IpU ycIoBUH, yTOo baHk 3aneiicTByeT ykazaHHbIE OpraHu3allid B
IIPOLIECCE 3aKJIIOUYEHHUS, COIPOBOXKJEHUS M UCHOIHEHMs JloroBopa, a Takke JUIsl OKa3aHWs YCIyT
(BbInosHEHUA padoT) banky, He0OXOAUMBIX /7Sl BHINOJHEHUST BaHKOM JIMIIEH3MOHHBIX TPeOOBaHUM U
MHBIX TPeOOBAHUI 3aKOHO/IATEIILCTBA.

[lepeyeHbr AyTCOPCHHTOBBIX OpraHU3alMK (KaTErOpUH TaKUX OpraHu3aIuil/epeaHHbIX Ha
ayTrcopcuHTr QyHKIMIA) pa3menieH Ha Caiite.

Cornacue Knuenra Ha nepenauy bankom nndopmaruu o Kimuenrte u JforoBope AyTcopcCHHTOBBIM
OpraHu3alysiM JCWCTBYET 10 MpekpamieHus (pactopkeHus) JloroBopa, B T.4. 00S3aTENbCTB IO
B3aMMOCBS3aHHOMY C HUM KPEAUTHOMY JOTOBOPY Ha npenocrasieHue Osepapadra mo Cuery.

Wudpopmamms o Kimente u JloroBope MokeT mnepenaBatbesi baHKoM AyTCOPCHHTOBBIM
OpraHM3alusM B TEUYEHHE CpOKa JIEHCTBUS COOTBETCTBYIOILIEIO COIJIACHUS W HCIOJIb30BATHCS
AYTCOPCHHTOBBIMH OPTaHU3ALUSAMH TOJIBKO JUIS LIEJICH BHITOJHEHHS EPEAaHHON ()YHKIIHH.

1.10.  KunueHT cornamaercs ¢ TeM, 4To baHk uMeeT nmpaBo Ha XpaHeHHE U 00pabOTKy, B TOM YHCIIe
aBTOMATHU3HPOBAaHHYIO (BKJOuYasi cOOp, CHUCTEMATHU3allll0, HAKOIUIEHHE, XpaHEHHE, YTOYHEHHE,
WCIIONb30BaHUE, O0e3JIMYMBaHKMe, OJIOKMpOBaHHE), J0O0H HMHPOpManuHM, OTHOCAMIEHCS K
nepcoHanbHbIM JaHHbIM Kimenrta (Bxmtowass ®.J.O., naty poxnaeHus, aapeca: Mecra >KUTEIbCTBA,
MeCTa perucTpaium, Mecta padoThl U JIO0YI0 HHYIO paHee mpefocTaBieHHylo banky nndopmanuio, B
TOM YHUCIIE COJEp’Kallyl0 OaHKOBCKYIO TaliHy), NpU BO3HUKHOBEHUHM, U3MEHEHUHU, HCIIOJIHEHUU H
MIPEKPALIEHUH TPaXJTaHCKHUX MPaB U 00S3aHHOCTEH, OCHOBAaHHBIX Ha JOTOBOPHBIX OTHOMIICHHUSAX, MEX]Y
Kimuentom u bankowm, a Takke Ha mpenocTaBiieHne cBefeHui o Kiuenre (BKiro4as ero mepcoHalbHbIC
JaHHBIE) YINOJHOMOYEHHBIM OpraHaM W JHMI[AM B CIOy4asX M B TMOPSJKE, MPEeIyCMOTPEHHBIX
3aKOHOAATEIbCTBOM, a TAK)KE€ TPETbUM JIMIIaM, BOBJEUEHHBIM B IpOLiECC MpefocTaBieHUs baHkom
yCIyT CBOMM KJIMEHTaM JH0O0 MpuBIeKaeMbiM BaHKOM ISl OKa3aHHs eMy YCIYT WU yIOBJIETBOPEHHUS
MHBIX HE MPOTHUBOIIPaBHBIX MOTPEOHOCTEN U HHTEPECOB.
1.11. KnueHT maeT corjacue Ha mpenocTaBiieHue nocryna Jlepxatento gononHuTenbHoi Kaproukw,
HaJeJIEHHOMY MOJIHOMOYHUSMH, NPEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJIaTEIbCTBOM IMOPSI/IKE
K CBEJICHMSAM, COCTaBJIAIONIMM OaHKOBCKYIO TailHy Kimenrta mocpenctBoM ucnosib3oBanus CBO
«Unrepuer-6ank «Moii bank», «MTBank Moby» (B ToM uucie Ha mpocMoTp HMHGOpMaIUU IO
oreparusM, otTpakeHHbIM 110 Cuety Kiuenra).
1.12. B cooTBeTCcTBHH ¢ HacTosmUM J[oroBopom baHk OKa3pIBaeT ClIEAYIONMINE TUIATEKHBIC YCITYTH:
1.12.1. pacueTHble ycIyTH:

oTkpbITHE (3aKkpbiTHE) Cuera,

crrcaHue U(WIn) 3a4uClieHIe JCHEXKHBIX cpeacTB 1o Cuery,

HalpaBlieHUE MOATBEPKICHUM, KacaloIMXCsl UCIIOJHEHUS IUIAaTeXHBIX MHCTpYKUMH Jlepxarens
Kaprouku,

WHBIE pacueTHbIE ONepaluu, CBsA3aHHble ¢ oOchmykuBaHueM Cuera u oTpaxkeHuem no Cuery
nH(OPMAIIUY O TBUKEHUH JEHEKHBIX CPEJICTB);
1.12.2. ycmyru MHUIUUPOBAHUS TUIATEKA, BKITFOUAIOIINAE B CE0s CIIEAYIONINE BUIBI YCIIYT:

o0paboTKka TuIaTexa, MHUIMATOPOM KoToporo siBisercs Jlepskarens Kaprouku, B 3IEKTPOHHOM
WM UHOH QopMme;

nepesaya TMOCPEICTBOM IJIATEKHOTO YKa3zaHus (MJIATeKHOM WHCTPYKIMU) UHGOpMAIUH,
HEOOXOMUMOM I OCYIIECTBICHUS TUIaTeka W (WJIM) TMpUeMa JICHEKHBIX CPEJICTB MO IUIATEXY:
pacueTHOMY LEHTPY, M (WIM) IUIaTEXKHOMY arperatopy, ¥ (WMiau) IOCTaBIIMKY IUIATEXKHBIX
WHCTPYMEHTOB, HEOOXOIWMOM JJII OCYIIECTBICHUs MOCIACAHUM (TOCIECAHUMH) TUIaTeka W (WIIH)
npueMa JeHEKHBIX CPEJICTB IO MIIATEXY;



1.12.3. ycnyru 1o »MHUCCHMU (CO3MIaHUIO) WM PaCHpOCTpaHEHUE IUIATEKHBIX HHCTPYMEHTOB,
BKJTIOYAIOIIIUE B C€0sI SMUCCHIO OaHKOBCKHX IJIATEKHBIX KAPTOUEK;
1.12.4. wndopmaImoHHBIC IJIATEKHBIC YCIYTH, BKIIOUYAIOIINE B €05 CASAYIOIINE BUIBI YCIIYT:
npefocTaBieHne nHpOopMaluy, HEOOXOMMOM [T OCYILIECTBIICHHS IJIaTeXa;
cbop, oOpaboTka, XxpaHeHue, mpejacraBieHue uHbopMmanuu KineHTy wiM TpeTbemy JHIy MO
MOPYYEHUIO U C COIJIACHS TOJIb30BATENIsl O COCTOSIHUU cyeTta (00 ocrarkax W (WiId) JBUKEHUU
JICHEeXKHBIX CPEICTB), O IUIaTeXax M (WJIK) MepeBoJax JACHEKHBIX CPEACTB, OCYIIECTBICHHBIX IO
TOMY CYETy, IUIATe)KHBIX 00s3aTenbCcTBaX, HMHOM HMH(OpMAIUK, CBS3aHHON C IUIaTE)XKaMH,
IJIATeKHBIMU OTepalUsMU U (UJIH) CUETAMU;
npejcTaBieHre MHPOpPMAaLUU MO omepauusM, orpaxeHHbM 1no Cuery Kimenrta, Jlepskarernto
Kaprouxu, HaJICJICHHOMY [IOJITHOMOYUSIMH, MIPEA0CTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHOJATEILCTBOM TOpsifike mocpenctBoM ucnoib3oBanuss CIBO «MutepHeT-0ank «Moit baHky,
«MTBank Moby».
1.13. MowmeHT 0e30T3BIBHOCTH ILIATEKA MO ONEPALUSIM C UCTIOIb30BaHUEM KapTouku HacTymaer:
1.13.1. mpu cosepiienun miatexeit B AIC «Pacuer» ¢ UCIOIb30BaHUEM CEPBUCOB WIJIM YCTPOKCTB
banka — ¢ MmoMenTa 6e30T3pIBHOCTH, onpenensiemoro AUC «Pacuery;
1.13.2. mpu coBeplIeHHWH IUIaTeXa C HCIOJIB30BAHMEM CEPBHCOB WM YCTpoWcTB baHka mo
0aHKOBCKMM pEKBH3HTaM, yKazaHHBIM Jlepxkarenem Kaprouku, 3a uckimrouennem ANUC «Pacuer»:
ecnu OAaHKOBCKMI CUeT MoJydyaTels IJiaTeka OTKPHIT B baHke — ¢ MOMEHTa 3a4MCIIEHUS
JICHE)KHBIX CPEJICTB Ha CUET MOJIydaTess I1aTexa;
ecnyu OAaHKOBCKUUM CUET MOdydarens IiaTeka OTKPHIT He B baHke — ¢ MOMEHTa MepeuncieHus
JICHEXHBIX CpeAcTB U3 baHka 1o pekBu3HuTaM, yKazaHHbIM [lepxkarenem Kaprouku;
1.13.3. B MHBIX cly4asX — C MOMEHTa MPEIOCTABICHUS COTJIACHsl HAa COBEPIICHHE IJIATEKHOM
olepanuu.
1.14. MowmeHT 6€30T3BIBHOCTH IIaTEXka MO orepanusam 0e3 ucnonb3oBanus KapTrouku HacTymaer
C MOMEHTA OTPa)KEHUsI CYMMBI I1aTexa o cuery Kinenra.
1.15. IInarex cuuTaeTcsi MCIOJHEHHBIM C MOMEHTAa OTPKEHHUS CyMMBI IUIAaTeXa IO CUeTy
Kimenra.
1.16. MoOMEHTOM HACTYIUIEHHS OKOHYATEeIbHOCTH IUIATeXKa SBISETCS MOMEHT OTpa)XKeHHUs
COOTBETCTBYIOIIErO Iu1arexa no cuery Kinenra.
1.17. MaxkcumalupHbBli CpPOK OCYIIECTBICHUS IUIATE)KHOM omnepanuu (OKa3aHUs IUIATEKHOM
YCIIYTH):
npu ucnonb3oBanuu Kaprouku — 30 (Tpuauars) KajaeHIApHbIX AHEH;
6e3 ucnonb3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JHSL.
1.18.  IIpenocraBieHueM corjacus Ha COBEpIICHUE IJIATEKHON ONepaluy sBIAETCS:
1.18.1. mo omepanusm ¢ wucnonb3oBanueM Kaproukm — cosepmenue Jlepxkartenem Kaproukn
nevictBuit Uit ayreHTdukanuu epxatens Kaprouku;
1.18.2. mo omeparusaM, COBEpIICHHBIM 0€3 HCIONb30BaHus KapTodyku, — MOaNIcaHue JTOKyMEHTOB
Ha OyMa)XHOM HOCHTEJIE.
1.19.  OT3BIB coriacus Ha TUIATEKHYIO OTIEPAIMIO OCYIIECTBIISIETCS] IOCPEACTBOM HAIPABIICHUS B
baHk 3asBneHMS Ha OTMEHY IUIATEKHOM OINEpallUH, COJEP/KALIEr0 PEKBU3UTHI ONEpallud Ha
OyMa)XHOM HOCHTEJIE NPH JINYHOU siBKe B baHK 10 HacTyruieHust MOMeHTa 0€30T3bIBHOCTH IIaTeXka.
1.20. bank obOecrieynBaeT rapaHTUPOBAHHE 3aBEPILICHUS PACUETOB M OKOHUYATEIBHOCTH IIATEXKeH
MOCPEACTBOM MCIOJIb30BaHUS CIEIYIOIIUX METOOB U MPOLEAYp:
YCTAQHOBJICHHE JIMMUTOB M OTPaHUYEHUI MO ONepanusaM ¢ ucnojib3oBanueM Kaprouku u (win)
oreparusaM 1o cuery 0e3 ucrosnb3oBanus Kaprouku;
IIPOBEJCHUE ONEPALUI C YIETOM OUEPETHOCTH IIATEXKHBIX UHCTPYKIIMIA;
OCYIIIECTBJIEHUE PACUETHBIX ONepanuil He Mmo3JHee OAHKOBCKOTO JHS, CIEAYIOLIETro 3a JIHEM
MIOCTYIUIEHUS B BaHK COOTBETCTBYIOUINX IIJIATEKHBIX HHCTPYKIHIL.
1.21. Jlns cosepmieHus onepauuii ¢ nomomibio IlmarexxHoro cepBuca Jlepkarento KapTOYKH
HE00XO0AUMO:



3apeructpupoBath Kaprtouky B IlnatexxHoM cepBuce myTeM BBoOJAa (MJIM CKaHMPOBAHUA)
pexBm3uToB Kaprouku, 3nadennss CVC2/CVV2/KIIII2 kona, kojaa MOATBEPKIACHUS (OJHOPA30BOTO
napoJisi), MoJXy4eHHoro B Buae SMS-cooOmieHuss Ha HoMep MoOuibHOro Tenedona J[lepxarens
KapTOYKH, 3apEruCTpUPOBaHHbIN B yueTHOU cucteme banka. Co3ganusiil nmpu nqobdasinennn Kaprouku
B IlnaTexHblil CepBUC YHUKAIbHBIM MICHTU(UKATOP XpaHUTCA B 3alIM(POBAHHOM BHJIE B
3aMIMIIEHHOM XPaHWIWIIE MOOHMJIBHOTO YCTPOMCTBA M MOMET HCHOJB30BATHCS B TEUYEHUE CPOKa
nericrBusa Kaprouku;

ycTaHoBUTH B [lmarexxHOM cepBuce crocod ayreHTudukanuu Jlepkarens KapTOUKH(BBOA
KOZa, BBOJ MapoJis, BBOJA IEPCOHAIBHBIX OMOMETPUYECKMX HAHHBIX U T.JI.) B 3aBUCHUMOCTH OT
TEXHUUYECKUX HacTpoek [lnaTesxHoro cepuca.

Omnata B OTC mnpooautcs myTeM BbiOOpa B IlnaTekHOM cepBHUCE COOTBETCTBYIOIIETO
YHUKaJBHOTO HJIEHTH(HUKATOpAa M TMOJHECEHHUS MOOHIBHOTO YCTPOHCTBA K TEPMHUHAIBHOMY
000pYyI0BaHUIO.

1.22. OcymecTBieHne omnepanuii ¢ Hcroiib3oBaHueM KapTouku oOecrieuyuBaeTcs CIEAYIONIMMU
criocobamu:

1.22.1. mocpenctBoM wucmonb3oBaHUS KapTroukw, dMHCCHS KOTOPOH  OCYIIECTBISUIACh €
HCIOJIb30BAHUEM 3arOTOBKU KapTOUYKH:

OCECKOHTAKTHBIM  CIOCOOOM  (IIOCPEICTBOM  TNPUMEHEHUS  TEXHOJOTHMH  PagHO4acTOTHOU
HJIeHTU(DUKAIUN );

KOHTaKTHBIM CIIOCOOOM (C YTeHHEM MuKpormpoleccopa cranaapra EMV (uuna) u (niam) MarHuTHOM
TTOJIOCHI);

1.22.2. mocpencTBoM ucnonb3oBanus [lnaTesxHoro cepBuca;

1.22.3. nmocpeactBom ucnosb3oBanus CJ/IbO;

1.22.4. mocpencTBOM BBOAa PEKBU3UTOB KapTouku B I1100alibHOM KOMITBIOTEPHOH ceTn MHTEpHET;
1.22.5. mocpeactBoM BBoJa peKBU3UTOB KapToukn Ha IJIaTeXHOM TEpMHUHAJIE OpraHu3aluu
TOPTOBIH (CepBHCA).

1.23. bank MoxxeT oka3biBaTh ycnyru KimeHTy mo odopmieHunto (GpopMHpPOBAHHUIO) IMIIATEXKHOMN
MHCTpYKUUU B popme JlokymMeHTa B 3JEKTPOHHOM BHJE, IIPU 3TOM MOPSIOK U CIy4au OKa3aHMs
TaKMX YCIYT OINPEIEISIOTCS B JOTOBOPE HAa OKa3aHHE YCIyr B MOOMIIbHOM npuioxeHnn «MTBank
Moby».

Ilepeuncnenne neHexHbIX cpencts co Cuera nmo mnopydeHuro KiueHTa OT MMEHM M 3a CYET
NEHEeXKHBbIX cpeacTB KiMeHTa MOMKeT OCYIIECTBISATHCS MOCPEICTBOM IIAaTeKHOTO opaepa banka,
yCIOBUSl IIJIAaTE€XKa I10 KOTOPOMY IPEIBAapUTEIBHO COIVIACOBaHbl M NOATBEpKIAeHBl KineHToMm.
[Topsiox M ciyyau MCIONIb30BAaHUS YKa3aHHOTO IJIATEKHOTO OpJepa ONMpPENENsIIOTCS B IOTOBOPE Ha
OKazaHMe yciIyr B MoOmiIbHOM mpunoxenun «MTBank Moby».

2. OBSIBAHHOCTHU KIIMEHTA

2.1. Jns otkpeitust Cueta M Bbiycka B oOpamienne KapTtouku mpu 3axmroueHuu JloroBopa
yKa3arh (MOATBEPAUTH) JOCTOBEPHbIE CBEIACHHS (B T.4. PEKBU3HUTHI JOKYMEHTA, YOCTOBEPSIOIIETO
JUYHOCTH) MPH 3aTIOJTHEHUH aHKETHBIX JaHHBIX.

2.2. He mnepenaBate KapTouky, MOOMIBHOE YCTPOWCTBO B TIOJB30BAaHHE W PACHOPSIKCHHE
JOpyTUX JUI, obecrneynTh KoH(pumeHmanbHocTh nHpopmammu o [TMH-koae, MONHBIX peKBU3UTAX
KapTOuKH (HOMep KapTouku, cpok Aericteuss, CVC2/CVV2/KIIII2 npu ux HAIWYMK), THHAMHYECKUX
napoJsix, HampapisieMbix bankoM B CooOmieHusX, U He cooOmaTh JaHHYI HHQOPMAIHIO TPETHUM
aunaMm (B TOM uuciie paboTHukam baHka), He ycTaHaBIMBATh HA CBOM YCTPOWCTBA (MOOWJIBHBIN
Tesie)OH, TUTAHIIIET, MePCOHANILHBIA KOMITBIOTEP U JIP.) MPHIOKEHHS yaaaeHHOTo noctyna AnyDesk,
RustDesk, LiveTex u npyrue mo HaCTOSHUIO TPETHUX JIHI] B IEJAX MPEIOTBPALCHHS] COBEPIICHUS
TPETbUMH JIMIIAMH TPOTUBOIPABHBIX NEHCTBUI ¢ pekBU3UTaMu KapTouku.

2.3. [Ipu mnonyuenun Kaproukum Ha ¢u3mdeckoM HocuTene (TUIACTHKOBON 3aroTOBKE)
HE3aMeUIMTENbHO pacnucaTbcs Ha 000poTHOW cropoHe Kaprouku Ha monoce Uisl MOJIHCH
Hepxarens Kaprouku (ipu ee HaTu4uM ).



24. Omneparuy 6€3HATMYHON OIIaThl TOBapoB (padoT, yciryr) B OTC ocyiecTBisATh B Ipenenax
ycraHoBieHHOTO JuMuTa OBepapadra mo Cyery, B MHBIX OpPraHU3alUsAX TOPrOBIM M CEpBHCA, a
Takke nocpeacrsoM ucmnosb3oBanus CHBO «UurepHer bank» B mpezgenax ocraTka cOOCTBEHHBIX
neHexHbIX cpenctB Kinuenra Ha Cuere.

2.5. OcylecTBIATh ONEpaldyd B Ipejeiax IMOJIOKUTEIbHOIO OCTAaTKa JIEHEXHBIX CPEACTB Ha
Cuere wu(wm) nmumuta OBepapadTa, YCTAaHOBICHHOTO JOTOBOPOM W(WMJIM) JOIMOJHUTEIHHBIM
COTJIALICHUEM TIPHU €T0 3aKII0YCHHH.

IIpn Bo3HuMKHOBeHuu HeyperynupoBaHHoro ocratka 3anopkeHHocTH KimeHra, baHk
CaMOCTOSITENIbHO YCTaHABJIMBAET MPUUMHY €0 BOSHUKHOBEHHUS U B CPOK, HE MPEBBIIAIOMIUN 7 (CEMB)
pabouux mHeil ¢ MoMeHTa oTpaxkeHus mo Cuery Knumenra cymmel HeyperymmpoBaHHOro ocraTka
3aJI0JDKEHHOCTH, yBeaomisieT Kimenta o HeoOXoIMMOCTH TmoramieHus (BO3BpaTra) CyMMBI
HEyperyJIMpoBaHHOIO OCTaTKa 3aJ0JDKEHHOCTH. B ciydyae Bo3HMKHOBEHMsI HeyperynnpoBaHHOIO
OCTaTKa 3aJI0JKEHHOCTH MIOTacUTh €ro B TeueHue 14 pabouux aAHe ¢ 1aThl BOSHUKHOBEHHS.

HeyperynaupoBaHHbIi OCTaTOK 33J0DKEHHOCTHM MOXET BO3HUKHYTh IIPU OTCYTCTBUU
JIOCTaTOYHOTO KOJIMYECTBA JCHEKHBIX cpelicTB Ha Cyere B pe3ynbTaTe:

- UI3MEHEHUS KYypCOB BAJIIOT, IPUMEHSAEMBIX ITPH OJOKUPOBKE CyMMBI onepanuu no Kaprouke
u npu obpabotke omepanuu mo Cuery, eciau cymMMma oOIllepalyH, MOCTYNUBIIEH K o0paboTke,
MIPEBBILIAET CyMMY cpencTB Ha Cuere;

- U3MEHEHHUs KYypCOB BalllOT, MPUMEHSEMBIX NMpPU 0OpabOTKe omeparuili Mo 3a4UCICHUIO
JICHEeXKHBIX CpeacTB Ha KapTouky, COBEpIICHHBIX B YCTPOMCTBAX (CepBUCaX) MHBIX OAHKOB, HA ATy U
BpeMsi 00paOOTKM aBTOpH3allMd M Ha Jary W BpeMmsi oOpaboTku B IlporeccuHroBoii cucrteme
(UHAHCOBOTO TOATBEPXKIACHHUS (KIMPHHTA), TMOJTy4eHHOro OT IliIaTeXHO CHUCTEMBI, €cli CymMMa
aBTOPHU3ALIMM TPEBBINIAET CyMMY (PUHAHCOBOTO TMOATBEPXKACHUS (KIUPUHTA), IMOJYYEHHOTO OT
IInaTeXHOM CHCTEMEL,

- TpoBeleHUs 0e3aBTOPU3AIMOHHON omepaiuu (06e3 MOCTYIUIeHHs 3alpoca Ha OJ00peHHe
omnepanuu B bank);

- o0paboTku omepauuu no Cuery, ecau cymMMma ONEpalH, MOCTYNHBIIEH K 00paboTKe,
MIpEBBILIAET CyMMYy cpencTB Ha Cuere;

- CIIMCAHUs paHee OIMOO0YHO 3aUNCIIEHHBIX IEHEeKHBIX cpelcTB 1o Cuery Knuenra,

- onoOpenus oneparuu [lnare:xxHol cucTemoii;

- B UHBIX CIIy4YasiX.

2.6. Tpe6osats oT OTC Bo3BpaTa eHeKHBIX cpeAcTB Ha CUeT, ¢ KOTOPOro MpHU UCHOJIb30BaHUU
Kaprtouku Obliia ocymiecTBiIeHa omiaTa ToBapoB (padoT, yciyr), B ciIydyae Bo3BpaTa TOBapoB (pador,
yeiyr) OTC.

2.7. Jns obecriedeHust BO3SMOKHOCTH MHULIMUPOBAHMS MPOLETypbl OPOTECTOBAHUS OIEpaLlUHy,
COBEpIIEHHOM C HCIOJIb30BaHMEM KapTouku, camMOCTOSTENIbHO KOHTPOJMPOBATH OMNEpAlUU I10
Cuery, XpaHUTh KapT-4€KM JO MOMEHTa MX BBIBEPKHM C BbIMMCKamH 1o CUeTy, COXpaHATh KONNU
MOATBEPKICHUHN 3aKa30B, MyOIUYHBIX O0(epT, COTNAIIeHU ¢ OpraHU3alusIMU TOPTOBJIM (cepBuca),
npuHUMaromuMy Kaprouky k omiate, BKIItOUas yCJIOBHUs IOCTABKH 3aKa3a, a TAKXKE BCIO NIEPENUCKY
C HUMHM TIpU COBEPIICHUHU omepanuil ¢ ucnonb3zoBanueM Kaprouku, B Tedenue 120 (cra aBaauarn)
KaJIEHAAPHBIX JHEW C MOMEHTA UX COBEPLICHMUS.

2.8. Jna peanmuzauuu  mpaBa  TpeOOBaTh  MPHU3HAHUS  ONEpalH, COBEPIICHHOW ¢
ucnoib3oBanueM Kaprouku HeaBTOpu3oBanHOH, Knuent mmubo Jepxarens Kaprouku, HaneneHHbIH
MOJIHOMOYUSIMHU, TPEAOCTAaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM IMOPSJIKE, HO HE
no3anee 70 (cemuaecaTn) KaJeHIApHBIX JHEH ¢ aThl OTpakeHUs 3ToM onepauuu no Cuery o0s3aH
MperocTaBUTh B baHK 3asBieHHWE B NUCbMEHHOM ¢GopMe Ha OyMaKHOM HOCUTEIE WIH B
3JIEKTPOHHOM BUj€ (IIOCPEJCTBOM HarpaBlieHHs! cooOmeHus uepes «HrepHer-6ank «Moit bank»,
mobunbHOe mpuinoxkenne «MTBank Moby»), coxepxkamee TpeOoBaHWe O MpHU3HAHHU
OCYILIECTBIEHHON € UCMOIb30BaHuEM KapTouku onepanyy HeaBTOpU30BAHHOM.

2.9. B cnywae yrepu mnum kpaxu Kaprouku, MOOMIIBHOTO YCTpOWCTBa, a Takxke eciau [TMH-kox
u(umm) pexBu3uThl KapTouku cranmu u3BecTHBI TpeThbeMy suny, [lepxarens Kaprouku o0s3an
HE3aMEJIUTEIILHO CaMOCTOSATENhHO 3a0sokupoBath Kaprouky ¢ momompio «MHTEpHET-0aHK «Moit



bank», wobunpHOTO mTpmiokeHuss «MTBank Moby». Ilpu OTCYyTCTBHHM  BO3MOXKHOCTH
camocTosITeNsHO 3abmokupoBath Kaptouky, Hepxkatens Kaprouku mmm KimeHT 00si3aH onepaTuBHO
coobuuTh B bank 0 Heo6xoauMocT 0J10kHpoBKH KapTouku OAHUM U3 MEPEUNCICHHBIX CIIOCOOOB!

- oOparuBmch B KoHTakT-leHTp banka, pabortaromuii KpyriiocyrodHo, no tenedony +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, unm nocpencrtsom
HETOJIOCOBBIX KaHAJIOB CBS3H,

- 00paTUBLINCH B Mojpasenenue banka u 3amoinHuB 3asBJIeHUE YCTaHOBICHHON baHkoM (opMBl.
2.10. IluceMeHHO mpuU JUYHOM oOpameHuH B mozpasfencHue banka ysegomuTh bank 00
W3MEHEHUU CBOMX PEKBU3UTOB JIOKYMEHTA, YOCTOBEPSIOIIETO JUYHOCTh, (PaMUIUU, COOCTBEHHOTO
MMEHH M OT4ecTBa (IpU HAJIMYUHM TAKOBOTO), ajpeca perucrpauuud Ju00 Apyroid KOHTaKTHON
nHdopmanuu, ykazanHoud B JloroBope, B TeueHue 10 (mecsiTh) KaJdeHAApHBIX THEH C JIaThl TaKUX
W3MEHECHUM.

2.11. Boseparuth Kaprouky B bank nuuHO miu depe3 mpencraBurens B Tedenue 10 (mecsaTu)
KaJICHIAPHBIX JTHEH NP HACTYIUICHUH OJHOTO U3 CIEIYIOUINX COOBITHIA:

- ucreuyeHus cpoka aerictBusa Kaprouku;

- Heob0XoauMOCTH 3aMeHbl (nepeBbinycka) KapTouku B ciiyyae ee moBpexJieHus (TEXHUYECKON
HEUCIIPABHOCTH);

- TpeKpamieHus UCIoyb30BaHus KapTouku 1mo kakon-nmbo npuimHe,

- OnoxupoBku Kaprouku mo mpuunHam, oroBopeHHbIM B 1.8.4 u 1m.8.5 Hacrosimux OOmumx
ycioBuid Jlorosopa;

- pacropxenus [JoroBopa,

- mo TpeboBanuio banka.

2.12.  Osnakomutb [epxkarens momonautensHoi Kaprouku ¢ IIpasmiamu BIIK u JoroBopom u
obecrniednTs UX cobmoaenune Jepxxarenem.

2.13.  Ilpum nocryrmienuu ot banka nHpOpMaIUM 0 CyMMax JAEHEKHBIX CPEJICTB, 3aUMCICHHBIX Ha
Cuer Knmenra (Haanexamiero OeHeduiapa) B pe3yibTaTe OIIMOKM OTIPABUTENS, MPHUHATh
pelieHre O BO3BpaTe (OTKa3e B BO3Bpare) OMIMOOYHO MMEPEYMCICHHBIX (3aUMCIICHHBIX) €My
JCHEeXHBIX CPEACTB. B ciyuae mnpuHATHA pelieHus O BO3BpaTe OMIMOOYHO MEepedHCICHHBIX
(3aUMCIIEHHBIX) JIEHEXKHBIX CPEJICTB  OTIpaBHTENIO, KIMEHT OCyIecTBiIsieT WX BO3BpaT
CaMOCTOSITENIbHO, B T.U. MJIATEXKHBIM [TOPYYCHUEM B MOPSAIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM.
Knuent BmpaBe mopy4unTh baHKy OCYHIECTBISATH 3a HEro0 BO3BPAT OIMIMOOYHO MEPEYHCICHHBIX
(3aunciieHHbIX) Ha ero CueT NEHEeXHBIX CPEJCTB IyTEM BBIPAKEHHUS CBOETO COTJIACUSl Ha CHHCAHUE
JICHeKHBIX CPEACTB B NMHUCHMEHHOM 3asiBIICHUH, TPEIOCTaBIeHHOM B baHk. baHk ocymecTsiser
BO3BpaT OIIMOOYHO NEpPEYHCIIEHHBIX (3auncieHHbix) Ha Cuer KimeHTa E€HEXHBIX CPEACTB OT
WMEHH U 32 CUET JCHEXKHBIX cpeAcTB KimeHTa mocpecTBOM IJIaTexHOTro opaepa.

2.14.  Onnatute B CPOK IO MOCIEAHMA OAHKOBCKUH J€Hb MecCsla, CIEAYIOIIEro 3a MecsAleM
HAYMCIICHUS, TIaTy (KOMHCCHOHHOE BO3HArpaXKIeHUE) 3a OKa3aHHbIe KIIMEeHTY B OTUETHOM MecsIie
ycayru cornacHo IlepeuHto BO3HAarpaxIeHWil, eclii WHOM CpOK JUIs yIJIaThl KOMHCCHHM He
yctaHoBiieH Ilepeunem Bo3HarpaxzaeHuil. [log OTYETHBIM MecsSlEeM TOHUMAETCS MCTEKIIHI
KaJIeHJapHBIA Mecsll, MPeAIeCTBYIOIINN TEKYIIEMY MECSILY.

2.15. CoOmoiaTh HOPMBI BAJIFOTHOTO 3aKOHOJATEIbCTBA B YAaCTH TMIPEJCTaBICHHWS B baHK
JOKYMEHTOB B Cllyyae IpOBEIEHUs olepalnuil Ha OCHOBaHUM paspemieHuil HanmnonampHOro Oanka
PecniyOnuku benapych 1u60 B yBeIOMUTENEHOM MOPSIZIKE.

2.16.  IlpenmoctaBusath B bank Bce He0OXOJMMble JOKYMEHTHI W HMH(pOpMaIuio, Kotopele baHk
TpeOyeT W/WiIKu KOTOpble HEOOXOAMMBI Ui BhIOMHEHUs baHkoM TpeOoBaHUI 3aKOHOAATENLCTBA O
NPEJOTBPALICHUN JIETAIU3alUU JIOXO0B, MOJYYEHHBIX IPECTYMHBIM IyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUYECCKON JESITeTbHOCTH ¥ (UHAHCUPOBAHHS PACHPOCTPAHEHUS OPYKHS MacCOBOTO
nopakeHUs: (B TOM 4YHCIE JOKYMEHTHl M HMH(OPMAILMIO, HEOOXOTUMBbIE JUIS TOSICHEHUS CYTH
(uHaHCOBOW omepaluu, ONpeneieHHs] UCTOYHHKA MPOUCXOXKICHUS JNEHEXHbIX cpeAcTB KimeHra,
OCYILECTBIICHHUS BO3JIOKEHHBIX Ha BaHk (QyHKIUMI MO WMACHTU(HUKAIMKA YYACTHUKOB (PUHAHCOBOM
omepanuu, Bepudukanuu, oOHOBIECHUS (aKTyalu3aluH) JaHHBIX O KimeHTe), a Takke B HWHBIX,
MPEIYCMOTPEHHBIX 3aKOHO/IaTEIIbCTBOM, CIyYasiX.



2.17. He mpoBoauth B pamKkax Hacrtosmiero /[oroBopa omepanuu, CBsI3aHHBIE C OCYIIECTBICHUEM
IIPEANPUHUMATEIBCKON JIEATENbHOCTH (3a MCKIIIOUEHHEM IIOCTYIUIEHHMSI C TEKYLIEro (pacueTHOro)
0aHKOBCKOI'0 CUeTa MHIMBHUAYaJIbHOIO peanpuHuMarens Ha CueT AeHEeXHbIX CPEICTB, SBIIAIOLINXCS
JI0XO0JI0M OT NPEAIPUHUMATEIILCKON JESITEIbHOCTH).

2.18.  He ucnonbs3oBath KapTouky B IpOTHBO3aKOHHBIX LIEJSAX, BKJIIOYas OKYIKY TOBapOB, padoT
U YCIOyr, 3alpelICHHBIX 3aKOHOJATEIIbCTBOM, a TaKK€ 3aKOHOJATelIbCTBOM TIOCYyIapcTBa, Ha
TeppUTOpUn KoToporo [lepxarens ncnoib3yer Kaprouky.

2.19. Ilpu noaxmrouenun ycuyru «MHpopMupoBanue 06 onepanusx ¢ UCHOIb30BAHUEM OAHKOBCKOM
IUTaTEKHOM KapTOUKN» COOJII0aTh MEepbl O€3011aCHOCTH, MPEIOTBPAILAIOLINE JOCTYI TPEThUX JIUIL K
nonydeHHoi B CooOrieHun nHHOpMaIin:

- YCTaHaBJIMBATh 3aLIUTHBIE IAPOJIU U KOJbI JOCTYIIA K MOOMIIBHOMY TeJIe(POHY, MOOUIBHOMY
npunoxennto «MTBank Mobyy, npunoxenuto Viber u(uiav) HHBIM YCTPOHCTBaM (CepBHCaM,
IPUIIOKEHUAM), Ha KOTOpble ocTynatoT CooOuieHus;

- He ImepelaBaTb TPETbUM JIMIAM IapoJd M KOABl JOCTYIAa K MOOMJIBHOMY TenedoHy,
MoOmibHOMY mprioxkenuto «MTBank Mobyy», npunoxenuto Viber w(uiu) MHBIM yCTpoiicTBaM
(cepBucaM, MPUIIOKEHUSAM), HA KOTOPBIE TOCTymaroT COOOIICHNS;

- NpU IHepefade TPETbUM JHMIIAM MOOWIBHOIO TejnegoHa H(MIM) HHOTO YCTpoiicTBa ¢
YCTaHOBJICHHBIM MOOWIBHBIM TpuiiokeHneM «MTBank Mobyy, npunoxenuem Viber, uHbIM
CEepBUCOM M(WIM) TNPUIOKEHHUEM, Ha KoTopble mnoctynaioT CooOlieHusi, KOHTPOJIUPOBATh
WCIIOJIb30BAHUE YCTPOUCTBA TaHHBIMH JIUIIAMU M HE OCTABIISATh YCTPOMCTBO 0€3 MPUCMOTPa;

- IIpU 1epejade TPETbUM JIMIaM MOOMIIBHOTO TejeoHa Ha JUIMTENIbHOE BpeMs (Hanpumep, ¢
L[EJIbI0 TIPOBEACHMSI PEMOHTHBIX paboT) u3Bnekars SIM- kapry;

- [IpY [Iepejaye TPETbUM JIMLAM YCTPOWCTBA C YCTaHOBJIEHHBIM MOOMJIBHBIM IPUIIOKEHUEM
«MTBank Moby», npunoxenunem Viber, WHbBIM cepBUCOM H(WIHM) TPUIOKEHHEM, Ha KOTOPBIC
nocrynatoT CooOlieHus, Ha JIMTEIbHOE BpeMs (HalpUMep, C LENbI0 MPOBEACHUS PEMOHTHBIX
pabot), obecreunTh Oe30MacHbIi BBIXOA U3 MoOwWiIbHOro mpwiokenus «MTBank Mobyy,
npuitokeHus Viber (MHOTO cepBrca H(UITH) TPUITOKCHHUS).

2.20. CamocrosTennbHO 03HakOMUTECS ¢ Komrmuraenc-nomutukoit 3A0 «MTbhank», pa3MmeneHHoi Ha
Caiire.

2.21. CamocTOSTENBHO MTPUHUMATH pelIeHrne 00 OTHECEHUH (HEe OTHECEHUH) MOCTyNUBIINX Ha CueT
JICHEXKHBIX CPEJCTB OT (PU3NUECKUX JIMII, B TOM YHCIIE€ MHAWBUIYAIbHBIX peANpUHUMaTeNei u(1im)
IOPUANYECKUX JIML, KOTOpble HE SABJIAIOTCS pe3ujeHTamu PecnyOnuku benapych, kK MHOCTpaHHOMN
0e3BO3ME3/IHOM TOMOIM H O HEOOXOJUMOCTH €€ pPEerucTpald B  COOTBETCTBHM  C
3aKoHOAATEeNbCTBOM. CaMOCTOSITENIbHO PEryJlnpoBaTh CBOM OTHOIIEHHS M TOPSAJOK PacueToB C
HAJIOTOBBIMHU OpTraHaMHu.

2.22. J1oOpOCOBECTHO W TPEAYCMOTPUTEIBHO TMOJB30BaThbcs CBOMMH mpaBamu. C  IENBIO
CBOEBPEMEHHOTO O3HAaKOMJIEHHMS C HampaBiieHHbIMH bankom Kimnenty uHbOpMannoHHBIMU
COOOIIEHUSIMU U TIPEJIOKEHUSIMU C Pa3yMHON NMEPUOJUYHOCTHIO 3HAKOMUTHCSI ¢ HOBOCTAMU banka
Ha CaiiTe, peryiasipHO IpPOBEPATb CBOM D3JIEKTPOHHBIM IOYTOBBIM SIIMK (yKa3aHHbIM B baHke),
HEe3aMeUINTEIbHO MOJIy4aTh 3aKa3HyI KOPPECIOHJCHIIMIO, HalpaBieHHYI0 baHKOM, B MOYTOBBIX
OTJENCHUSIX, JOCTABIAEMYIO COIJIACHO TOYTOBBIM MPABMIIaM, a TAK)Ke MOCTYHAIOIIYIO HA YKa3aHHBIE
B baHke agpeca.

2.23. Ilpu Bblmaue ponoiHUTeNbHOM KapToukm Ha uMA (U3MYECKOTO JUIA, HUCIOJIb30BaHHUE
KapToukn KOTOpPBIM OCYIIECTBISIETCS B CHUJy THOJHOMOYMH, mpenocraBieHHbIXx KimeHToM B
YCTQHOBJICHHOM 3aKOHOJATEeNbCTBOM MOpsjke, KiMEeHT IoMKeH NOATBEpAUTh HAUYMe TaKHUX
nonHoMouni 'y Jlepxkarens npononHutensHoM Kaprouku B mepuon nercteus Kaprouku. Ilpm
NpEKpaIleHuN JIeHCTBHA IOJHOMOYMH Ha HCIOJIb30BaHME JONONHHUTENbHOH Kaprouku wu
pacniopsbkeane  CyeToMm, TpEeNoCTaBlIeHHBbIX Jlepxkarento  gomosHuTeNnbHOM  KapToukm B
YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM Topsinke, KimeHT o0s3yercs yBenomuts 00 3ToM bank u
IPOAJIUTH MOJHOMOYHUS HA UCIOJb30BaHUE JonoyHuTenpHONM Kaprouku u pacnopsikerue Cuerom
Hepxarento ponosHuTenbHOM Kaprouku. baHk He HECeT OTBETCTBEHHOCTHM 34 COBEpPLIECHUE
onepanuii mo Cuery [epxarenem mononHuTenbHOW KapTouku, B cilydae NMpeKpaileHus: AeHCTBUS



MOJHOMOYMH, MpPEeNOCTaBICHHbIX J[lepxkarento gonmoiaHUTENbHOW KapTouku, W HEUCHOJHEHUS
Kinuentom ykazaHHoM 00s3aHHOCTH.

2.24. ]lo MOMEHTa HHULIMKUPOBAHUS IIaTexa nocpenctsom I[lnarexunoro ceppuca Kinnenr o6s3yercs
03HAKOMHTBCSI C YCIOBHUSIMH I10JIb30BATEILCKOTO COIJIALLIEHUS, 3aKIIOUEHHOro Mexay KiuentoM u
[TnaTexxHBIM cepBHCOM, a Takke ¢ HHMopmaiuen, pasmenieHHoi Ha CaliTe.

2.25. Yeenomienue KimeHTa O JBM)KEHUHM JIEHEKHBIX cpeAcTB 1o CUeTy OCYIIECTBISCTCS ITyTeM
HanpasiieHus: eMy CooOleH!sI Ha OCHOBAaHUM OTAENBHO 3aKJIFOUEHHOTO MEXy CTOPOHAMHU JOTOBOpa
Ha okazanue ycinyru «HpopMupoBanue 006 omeparusax ¢ UCTOIb30BAaHHEM OaHKOBCKOH TIATEKHON
KapTOUKM», a TaKXKe IMyTeM pa3MelnieHus nHpopManuu o0 ocTaTke NEHEXHbIX cpeAcTB Ha Cuete u
coBepuieHHbIX omnepanusax no Cuery B «MHTepHeT-0ank «Moii baHk», MOOMIBHOM NPHIOKEHUH
«MTBank Moby» u npenocrasienus KinenTy nocryna Kk Takoil HHGOpPMALUK ITyTEM TTOAKITIOUCHHS
Kk «/HTepHer-0ank «Moii bank», mMoOwisHOMY mnpuwiokeHuio «MTBank Moby» na ocHoBanum
OTJIENbHO 3aKJIIOYEHHOTO MEXIy CTOpOHAMM JOroBOpa Ha OKa3aHUWE YCIYT JUCTAaHIMOHHOIO
0aHKOBCKOTO 00CTYy)KMBaHUs (Ha yCIOBUSAX MyOITMYHON 0(hepThl) U(HMIIH) JOrOBOpa HAa OKa3aHHUE YCIIyT
B MoOMIIbHOM npuiioxkeHun «MTBank Moby» (Ha ycnosusix mybnuunoit odeptsi). [Ipu atom Knuent
MIPU3HAETCS MOJYYUBIIMM TaKO€ yBEIOMJIEHUE B Jary ornpasieHus CooOlieHUs], WU pa3MelleHus
bankoMm nHopmanmu o ABMKEHUU JEHEXHBIX cpeacTB 1o Cuety B «MHTepHeT-0ank «Moi baHk»,
HE3aBUCHMO OT (haKTHUECKOro mpouTeHus (o3HakomieHus) KinmeHra ¢ mannoit mHpopmarueit. B
ciydae oTkaza Kimenta ot moxakmoueHuss k ycuyre «HbopmupoBanue 00 omnepanusx c
HCII0JIb30BaHNEM OaHKOBCKOM IIAaTEXHOM KapTouku» u (mwin) «HTepHer-0ank «Moi bank», ot
YCTAaHOBKH MoOmiIbpHOro mnpuiokerus «MTBank Moby» KiueHT cuutaercs yBEIOMIICHHBIM O
JBUKEHUM IEHEKHBIX cpelIcTB 110 CueTy B JaTy COBEPLICHUS ONEpaltH.

3.  OBA3AHHOCTHU BAHKA
3.1. OtkpbiTh Knnenty Cuer u npeaocTtaBuTh B MOJIb30BaHWE KapTouKy A OCyUIECTBICHUS
oreparii ¢ ucronb3oBanrneM Kaproukw mocie BemoiHeHUs 1.2.1. Hactosmux OOmmX ycIoBUH
Jlorosopa.
3.2. [Tpu nuunoMm obpamenun Kinnenra B nonpasaenenue banka npegocraButs Knuenty no ero
TpeOOBAHUIO €KEMECSIUHYIO BBIMHUCKY M0 CyeTy Ha OyMa)KHOM HOCHUTEIIE.

[TonmuHHOCTh BBIMUCKM 1O Cyery ymocToBepsieTcsi paOOTHUKOM baHka, MOArOTOBHMBIINM
BBINKCKY, IyTE€M €€ MOJNMCAHUS U MPOCTaBIEHUs OTTHUCKA IuTamna banka. J[yGnukar BBIMUCKU 1O
Cuery bankom He mpenocraBisiercs. B cinydyae Heo6xoaumocTn nonydeHus: Knuenrom ny6nukara
Boimucku 1o Cuery palGoTHuk baHka roTroBUT HOBYIO BbIMHCKY 1o Cuery 3a TpeOyemblit
(aHaOTUYHBIN) IEPUO] BPEMEHHU.

Knuenrtam, nonkmoueHHsiM k CIIBO «MHTepHeT baHk» mnpenocTaBisTh NPEAOCTaBIISTH
BBIIIMCKY B JJIGKTPOHHOM BHJ€ C HH(poOpmanueld o ABMXKEHHWU JAEHEXHBIX cpeactB mo Cuerty,
chopmupoBanHoii o 3anpocy Knuenta ¢ ucnons3oBanueM C/IBO «MuatepueT banky.

3.3. bnoxuposate KapTouky no 3assnenuto Kiuenra o6 yrepe unu xuienun Kaprouku.

3.4. ObecnieunTh OCYIIECTBICHHWE PACUETOB IO ONepalusM C HCroyib3oBaHHeM Kaprouku B
Ipezesiax OCTaTKa JIEHEXKHBIX cpelacTB Ha (Cuere, a TakKe B INPEJENax YCTAaHOBJIEHHOTO JIMMHUTA
Ogsepapadta mo Cuety (B ciiydae €ro yCTaHOBKH).

3.5. ['apantupoBath coOmrojieHne OaHKOBCKOW TaiHbl KimeHTa B COOTBETCTBHH €
3aKOHO/IaTE€ITLCTBOM.
3.6. B cnyuae pacropkenus JloroBopa (3akpeitusi Cuera) Bo3BpatuTh KilMEeHTY ocTaTok

JNEHEXKHbIX cpeacTB Ha (Cuere mnocne 3aBeplIeHUs pacdyeToB C  baHKOM, CBSI3aHHBIX C
ucnosb3oBaHueM Kaprouku, a Takke HCIOJNHEHHUs Bcex oOs3arenbcTB no Jlorosopy. Boszspar
OCTaTKa JCHEKHBIX CPEACTB IIPOU3BOAUTCS Ha OCHOBAaHMU 3asiBieHUs Knnenrta Ha 3akpeiTe Cuera
o ycraHosieHHoW bankom dopme, mo yemorpenuto Kinenra:

- HAJTMYHBIMH JICHE)KHBIMU CPeICTBAaMH (C ydeToM nojoxenuii 1. 4.10);

- 0aHKOBCKHM I1€pEBOIOM Ha Jipyroi cuet Kimenra, oTkpeIThili B banke;

- 0aHKOBCKMM IIepeBOJIOM Ha cyeT baHka MO ydeTy pacyeToB IO MPOYUM ONEpalusiM, C
nocneayroumen Beimiato Kivenry.



3.7. CroeBpemenHo mHpopmupoBath [epkarens KapTouku o HEBO3MOMKHOCTH OCYIIECTBICHUS
olepanuil mpu ucnojp3oBaHuu KapTouku B cilydae IUIAHOBBIX IEPEPBIBOB WK COOEB, MOBJIEKIINX
HEpaboTOCIOCOOHOCTh  IPOrPAMMHO-TEXHUYECKUX CpEICTB, O00ECleuYMBAIOMX O0OCIyKUBaHUE
Hepxarens Kaproukw, a Takke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBIIEHUS PabOTOCIIOCOOHOCTH
IIPOrpaMMHO-TEXHUYECKHUX CPEJICTB, IOCPEACTBOM pa3MelleHHs yBepomiieHus Ha Caiite.

3.8. [TpoomKUTETHLHOCTh COOSI, TOBJIEKIIET0 HEPAOOTOCHOCOOHOCTh MPOrPAMMHO-TEXHHYECKUX
cpeAcTB, obecneunBaromux oocayxusanue Jlepxxarens KapTouku, KoTopasi CIIy’>KUT OCHOBaHUEM IS
yBenomiienuss Kimenra cornacHo 1m.3.7 Hacrosmmx OOmux ycinoBuil JloroBopa 0 HEBO3MOXKHOCTHU
OCYILECTBIICHUSI ONepalMii Ipy UCMoyIb30BaHNK KapTouky, ycTaHaBINBaeTCS:

- oT 15 MunHyT M Gosiee — st cOOs, MOBJIEKIIETO HEPAOOTOCTIOCOOHOCTh CETH OaHKOMATOB,
MH(POKHOCKOB, TEPMUHAJIOB, a Takke [Iponeccunrosoii cucremsl banka B paboune 1Hu;

- ot 30 MuHyT U Gosiee — st cOOs, TMOBJIEKIIETO HEPAOOTOCTIOCOOHOCTh CETH OaHKOMATOB,
MH(POKMOCKOB M TEpMHHAJIOB, a Takxke lIpoueccuHroBoil cucrembl baHka B BbIXOJHBIE H(MJIN)
Ipa3HUYHbIE THU.

3.9. B cpoku, ycTaHOBJIEHHBIE 3aKOHOAATENbCTBOM, YBeAOMUTh KimeHTa o HeoOXOoAMMOCTH
norauieHus cymMmbl HeyperyinpoBaHHOrO OcCTaTKa 3aJ0DKEHHOCTH IOCPEACTBOM HampaBiICHUS
Kmunenty Coobuienust Ha HoMep MOOMIIbHOTO TenedoHa, npenocraBieHHbld Kimentom B baHk kak
JUYHBIA HOMEP MOOMIIBHOTO TenedoHa.

3.10.  BrbigaBaTh HaNMYHbBIE IEHEXHBIE cpefcTBa co Cuera B Ipeesax 0cTaTKa ACHEXHbIX CPEJCTB
Ha Cuere B COOTBETCTBUM C IOJAHHOW MpEABAPUTENIBHO 3asBKOM Ha BbIayy HAJTMYHBIX JECHEXKHBIX
CPEICTB B CPOK He mo3aHee 5 (ms1ti) pabounx JHEil ¢ MOMEHTA MMOIYYCHHUs YKa3aHHOH 3asBKU. 3asBKa
Ha BBIa4y HAJMYHBIX JICHE)KHBIX CPEICTB MOXKET OBITh MpHUHATA B YCTHOH (opme (mo TenedoHy)
pabotHukoM KonTakT-uenTpa banka nubo B nucbMeHHOH (opme pabOTHUKOM IOjApa3AeieHus
banka, mocpeacTBoM oOpamieHus B COIMATBHBIX CETSIX, MECCEHDKEpax, JyaTaxX, COOOUICHUAX B YaTe
CABbO «Murepner 6ank «Moit bank» umm mobwmibHoro npuioxenus «MTBank Moby». Ilpu
JIOCTaTOYHOCTH HAJMYHBIX JEHEKHBIX CPEICTB B Mojpa3jeieHnn baHka NeHEeXHblEe CpeicTBa CO
Cyera MOryT OBITH BBIIIJIAUEHBI B JIeHb 0OpateHus Kiuenra.

3.11.  HampaBute KinneHTy MMChMEHHOE YBEIOMIICHHE O Pe3yJIbTaTax PacCMOTPEHUS YKa3aHHOTO B
n.2.8 Hacrosmux O6uwmx ycnouil JloroBopa 3asBieHUs B CPOK, He MpeBbimaonmii 90 (1eBSHOCTO)
KaJIEHJAApHBIX JHEU ¢ 1aThl Oy4eHHUs baHKOM Takoro 3asBJIEHUS.

3.12. Bo3mectutb Knmenty ymepO, NpUYMHEHHBIH HEAaBTOPU30BAHHBIMU  IUIATEKHBIMH
oTeparusMu, HapyleHueM MopsAIKa MHULIIMUPOBAHUS U TIOPSAAKA IPOBEACHUS TIATEKHBIX ONepalui,
32 HCKJIIOYEHHEM CIIy4yaeB, KOIJla COOTBETCTBYIOIIME COOBITHSI CTald BO3MOKHBI BCJIEJICTBHUE
HecoOmoaenust Kimentom wnm [lepxartensmu Kaptouek, smutupoBanHbix K Cuery Kinwmenra,
TpeOoBaHUI 3aKOHOAaTeNIbCTBA U [loroBopa.

3.13.  CmoeBpemenno wuHbpopmupoBats J[epxkarens Kaproukm wimm Kimenra o OJ0KHpOBKe
KapTOukH 1o nHuLuaTuBe banka nocpeactBoM HanpasieHus CooOiieHus U (Uian) TesieOHHOM CBSI3H
(B TOM uYmnciae MOOWIBHOM CBSI3M) MO TOCIEAHUM H3BECTHHIM baHKy pekBuzuTam (HOMep(-a)
TeneoHa, aJpec AEKTPOHHON MOYTHI) He3aMeJUIMTENbHO, HO He mo3aHee 1 (oxHOro) yvaca rmocie
omokupoBkn Kaprouku. [Ipu orcyrctBum B banke akTyanbHOro Homepa tenedoHa (B TOM 4HCIE
MoOmnbHOro) [lepxkarens Kaproukn wnm Knwmenta yBemomsieHue o OJOKMpPOBKE KapTOUYKH I10
uHunuaTBe baHka He ocylecTBIsIeTcs.

4. [TPABA KJIMEHTA
4.1. ITonp30BaThCs MPENOCTABIEHHBIMU € UCIIOJIb30BaHneM KapTouku yciayramu:
o NPOBOANTH O€3HATMYHBIE IJIATEXKHU 3a ToBaphl (padotel, ycinyru) B OTC, a Takke B HHBIX

OpraHM3alMsIX TOPrOBIIM U CEPBHUCA, YCTPOUCTBAX CaMOOOCTYKUBAHUS U CUCTEMAaX TUCTAHIIMOHHOTO
0aHKOBCKOT0 00CTy)XKMBaHUs, MpUHUMaroIMX KapTouky k omare;

. NoJy4aTh HaJM4HbIe AeHeXHble cpenacTtBa B [IBH, 6ankomarax, npuaumaronmx Kaprouky
K OIUIaTe;
o OCYILIECTBIIATh IIEPEBOMBI JCHEKHBIX CPEICTB C MCIOJIB30BAHUEM YCIYT AMCTAaHLIHOHHOIO

0AHKOBCKOTI'O O6CJ'Iy>KI/IBaHI/I$I C IMIOMOIIBIO PEKBU3HUTOB 0AHKOBCKHX IIJIATEKHBIX KapTO4CK;



o nonoiHiATh CUeT HAJIWYHBIMU JIEHEXKHBIMU CpPEICTBAMH, B T.4. C MCIOJIb30BAaHUEM
Kaprouku, B [IBH u nndokunockax banka (npyrux opranusanuii 1 6aHKOB);

. nonoyHATh CueT B 0€3HAIMYHOM MOPSAIKE MYTeM OCYIIECTBICHUSI OAHKOBCKUX IMEPEBOIOB
6o ¢ ucroas3oBanuem CJ{BO.

Omnepanuu nonosnneHust Cuera, coepiieHnsie Kimnentom nocie 21.00. tekymero padodero
IHsI, MOT'YT OBITh OTpaxkeHbl bankoM no CueTy Ha cieqyroluil onepaloHHbIN 1€Hb, IOCKOIbKY B
yKa3zaHHOe BpeMs baHK HauMHaeT periaMeHTHYIO IPOLEAYPY 3aKPhITHS TEKYILIETO ONEpPalMiOHHOTO
nHs baHka, KOTOpas COIpOBOKAAeTCs CMEeHOM OasaHCOBOM aaTel omnepaunoHHoro aHs. Ilox
OINEPALMOHHBIM JIHEM IMOHMMAEeTCs AEATENbHOCTh baHKka B TeueHHe pabodero JHs, CBA3aHHAS C
o0CITy’)KUBaHHEM KIIMEHTOB U CTPYKTYpPHBIX IoJpasaeneHuil banka, a Taxoke 3aBepiieHre o0pabOTKH
uHpopmanuu u GOopMHpPOBaHUE exeaHeBHOro Oamanca. Ilog pabouumu AHSIMH MOHUMAIOTCS JIHH,
KOTOpbIE B COOTBETCTBMM C TPYJOBBIM 3aKOHOJATEIbCTBOM HE SIBJISIOTCS BBIXOJHBIMHM JHSMH,
TOCYJapCTBEHHBIMH TPa3AHUKAMU U TPA3THUYHBIMH JHSAMHU, YCTAHOBJICHHBIMU U OOBSIBICHHBIMH
IIpesunentom Pecnybnuku benapych HepaGouumu. IIpoJoiDKUTENBHOCTH ONEPALIMOHHOIO JTHS
MOXKET BKJIIOYATh JIBa M Oojiee KaJeHJIApHbIX JHs (BKJIOYas BBIXOJIHBIE M IPa3JIHUYHBIE JIHHU,
YCTaHOBJICHHbIE M OObSIBICHHbIC HEPAOOUYMMHU B COOTBETCTBUU C 3aKOHOAATENBLCTBOM PecryOnmku
benapycs). Omnepauuu mnononHenus Cuera, coBepuieHHble KiimeHTOM B JHHM, KOTOpbIE B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM SIBJSIFOTCS  BBIXOJHBIMU  JIHSIMH, TOCYJapCTBEHHBIMU
Ipa3gHUKaMU M TPa3JHUYHBIMM JIHSAMH, YCTAHOBJIEHHBIMM U 0OOBsBICHHbIMU Ilpe3unentom
Pecny6nuku benapych HepabouMMHM, €CiM 3TH JIHU HE NpHU3HAHbI pabOYUMH B COOTBETCTBHU C
3aKOHOJATEIbCTBOM, JIMOO B JHH, OQHIMAIBHO NPU3HAHHBIE HEPaOOUYMMHU B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM, JaTO BHECEHMSI JCHEKHBIX CPEJCTB CUMTACTCS CIEAYIOLINI OaHKOBCKUMN JEHb.
Cuer MOXeT OBITh MOMOJHEH (PU3MYECKUM JIMIIOM, HE sSBisrormmMcst Brnagensiiem Cuerta, C

co0JIt0IcHHEM TPeOOBaHUH 3aKOHO1aTENILCTBA.
4.2. [Tonb30BaTbes mpenocTaBieHHbIMU 1O (CUeTy HHBIMM yCIyraMd B COOTBETCTBUHU C
3aKOHOJATEeIbCTBOM C YYE€TOM OIPaHWYEHHUH, yCTaHOBJIEHHBIX M.4.1 HacToAmmx OOLMX YyCIOBUM
JloroBopa. JlanubsiM npaBoM He oOsianaet Jlepkarens qonoaHuTenbHoM KapTouku.
4.3. EsxemecsiuHo mosryuyaTh BbIIMCKH 10 Cuery mpu oOpamieHuu B bank. JlaHHBIM mpaBoM He
oOJazgaer Hepxarenp JIOIIOJTHUTEIEHOU Kaptouku, HaJeJICHHBIN MOJTHOMOYHSIMH,
IIPEIOCTABJIEHHBIMH B YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM MOPSJIKE.
4.4, OOparutecs B bank mis 3ameHbl (mepeBblllycka) KapTouku mo ucredeHMHM cpoka ee
JeWCTBUS, IPH yTepe WK XUIleHnH KapTouku, HHBIX Cilydasx, IpU HEOOXOIMMOCTH.
4.5. OOpamarbcsi 3a W3MEHEHHEM YCTaHOBJIEHHBIX baHKOM orpaHuuyeHuil (JIMMHTOB) Ha
Ollepaly C KCIO0JIb30BaHWEM KapTOuyky MOCpPEACTBOM CaMOCTOSITEIBHOTO M3MEHEHHS JIMMUTOB B
«HTepueT-0ank «Moii bank», MoOwibHOM mnpuioxkennu «MTBank Mobyy, oOpamienus B
nojpasnenenue baHka, a B ciiydyae OTCyTCTBHs Joctyna B «MHTepHer-Oank «Moit bank» u
MoOubHOE Tpritokerne «MTBank Moby» u Bo3amoskHOCTH 00paTuThCs B moapaszeieHue banka -
nyrem oOpaimienus B Kontakr-nieHTp, B coorBerctBuu ¢ [lpaBunmamu BIIK u (umm) ycrmoBusiMu
npoaykta/TapudHoro miana ¢ omiatoi ycnyr coriacHo Ilepeunto BosHarpaxaeHuil. JlaHHBIM
mpaBoM He oOmamaer [lepkarens momosHuTeNnbHON KapTouku, HaaeneHHBIM MOJTHOMOYUSIMH,
IIPEIOCTABIEHHBIMH B YCTAHOBJIEHHOM 3aKOHOAATEIBCTBOM MOPSAJIKE.

4.6. PazbnokupoBats Kaprouky, 3a0J0KHpPOBaHHYIO B CBSI3U C HemnpaBWwibHBIM BBojgoM [IMH-
Ko/, oOpaTuBIIKCH B KOHTaKT-1IeHTp Win noapaszzaeneHue banka.
4.7. TpeboBatb pazdiokupoBku Kaprouku, 3a01o0kupoBanHo# o uHuimatuee banka, Knuenra

wn [epxarenst Kaprouku no npudrHe KOMIPOMETAIMH, B IIETSX BO3OOHOBJIEHUS BO3MOYKHOCTH €€
UCIIOJIb30BaHUs, MIPeIOCTaBUB B baHk 3asBieHne ycTaHOBIEHHOW baHkoMm (opMbl, 3a HCKITIOUEHHEM
cllyyasi, KOT/1a HA MOMEHT NOCTyIUIeHus: Takoro TpeboBanus [epxarenem Kaprouku wiu Kiarentom
MIpeJICTaBICHO B baHk 3asBICHHE B COOTBETCTBUH C ITyHKTOM 2.8 JloroBopa.

4.8. B cooTBercTBUM € 3aKOHOAATENbCTBOM OCYIIECTBIATH OINEPALUU C HCHOJIb30BAHUEM
KapTouku B BaitoTe, OTIMYHOM OT BamtoThl CyeTa.

4.8.1. Ilpu coBepiieHUN BaIOTHO-OOMeHHOW omepauuu nocpeactsom CJBO wunpopmupoBanue
KnuenTa, ynonnomouenHoro Kiuenrom nuia o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIil OyaeT



npuMeHeH baHkoM mpu poBeIeHNH TaKOW BATFOTHO-OOMEHHOM orepaliuu, OCyIecTBiseTcs bankom
HETMOCPEJCTBEHHO TIepe]l COBEPIICHHUEM BATIOTHO-OOMEHHON omepauuii MmyTeM OTOOpaXKeHHS
3Ha4YCHHs OOMEHHOTO Kypca uepe3 moiib3oBaTenbckuii maTepdeiic CABO. KnueHnt no npoeneHus
BaJIOTHO-OOMEHHOI oOINepaluy IPeJoCTaBIseT CBOE cOrjacue Ha IPUMEHEHHE OOMEHHOIo Kypca
IyTEM COBEPIICHHUS JICHCTBHI MO MPOBEACHUIO BAIIOTHO-00MeHHOM oneparuu B CJ1BO.

4.8.2. llpu coBepumICHMH BaJIOTHO-OOMEHHOW omepaluu ¢ HUCHojib3oBaHueM Kaproukw,
ocyllecTBiIsieMoi B Kacce, o0OMeHHOM nyHkTe banka, wunHpopmupoBanue Kiuenra,
yrosiHoMo4eHHoro KireHTom iuma o0 yCTaHOBIEHHOM 0OMEHHOM Kypce, KOTOPbIi OyaeT npuMeHeH
bankoM mpu mnpoBeAEHMHM TaKON BaIIOTHO-OOMEHHOW oOmepanuu, ocyllecTBiseTcss baHkoMm
HEMOCPEJCTBEHHO Tepe/l COBEPLICHUEM BaTIOTHO-OOMEHHOM Olepanuii myTeM OTpakKeHUs! 3HAYCHHS
00OMEHHOr0 Kypca Ha CTeHJIe, CIIeIUaIbHOM JJIEKTPOHHOM Tabi1o0, 1100 MHOM HOocUTese HHPOpMAaIU
y OOMEHHBIX IyHKTOB, Kacc banka. KumeHT 10 mnpoBeneHus BalOTHO-OOMEHHOW OIepanuu
MIPEIOCTABIIAET CBOE COTjlacke Ha MPUMEHEHHEe OOMEHHOro Kypca MpHU OCYIIECTBICHHH BaJlIOTHO-
O0OMEHHOI onepanu myTeM nepenaun Kaprouku kaccupy.

4.8.3. llna omepaumii, He ykazaHHbIX B myHKTax 4.8.1-4.8.2 mpoBeneHue BaTOTHO-OOMEHHOMN
olepaluy OCYIIECTBISETCS C NPUMEHEHUEM Kypca, yCTaHOBJIEHHOro baHkoMm i coBepIIeHUS
BaJIIOTHO-OOMEHHBIX oOIepalnuii ¢ wucnonb3oBaHueM Kaprouku, u (wim) OOMEHHBIM KypcoM,
ycTaHOBJIIEHHBIM [Dlmare:xHOM cucTeMoi, Ha naTy M BpeMs IpoBeneHHs pacueToB B IlmarexHoit
cucteme ¥ (WJIK) Ha JaTy U Bpemst o0paboTku onepanuit B [Iponeccunrosoii cucreme. Mudopmanms
O MOpSIKE OIpeneiaeHus: OOMEHHBIX KypcoB (BKJIIOYash METOJUKY pacueTa OOMEHHOro Kypca)
pa3merniaercs Ha Caiite mo cceuike https://www.mtbank.by/cards/converting/. Wudopmarust 06
YCTaHOBIICHHBIX (TPUMEHsAEMBIX) baHKOM OOMEHHBIX Kypcax [Jisl COBEPIIEHHS OIepamuid C
ucrons3oBanneM Kaprtouku pasmemiaercst Ha Caiite mo ccwuike https://www.mtbhank.by/courses/.
Wudopmanus 06 oOMeHHBIX Kypcax [lnmarexHbpIX cucteMm myOnuKyeTcss Ha caiftax IlmaTexHbIx
CHCTEM B INI00abHOM KOMITBIOTEpHOI ceTH MHTepHeT.

3axmouas Jloroop, KinueHT nmpenocTaBiser coriiacue Ha MpUMEHEHHe 0OMEHHOTo Kypca Ipu

OCYILECTBJICHUH BalIOTHO-OOMEHHBIX ONepaluii ¢ UCroib30BaHuEM KapTouku, yCTaHOBJIEHHOTO B
COOTBETCTBUH C HACTOSAIIUM ITYHKTOM.
4.8.4. Ecnu B pe3yibTaTe TEXHHYECKOTro cOOsi B padoTe MIaTeXHO-pPAacUeTHOrO TEpMUHANA JHOO
MHBIX MPOTPaAaMMHBIX MU MPOTPAaMMHO-TEXHUYECKUX CPEJNICTB, MOCPEICTBOM KOTOPHIX MPOBOAUIACH
BaJIIOTHO-OOMEHHasl orepanus ¢ ucnoib3zoBanueM Kaprouku, baHk nmpoBen 3Ty BallOTHO-OOMEHHYIO
orepario ¢ HapymieHneM TpeboBanuii myHKTOB 4.8.1-4.8.3 mactosmiero [loroopa, KnmeHt wim
ynosiHoMoueHHoe KineHTom nuro BrpaBe TpeOOBaTh €€ OTMEHBI M MPOBEACHHS BAIIOTHO-0OMEHHOM
orepanyy IO YCTaHOBJIEHHOMY OOMEHHOMY KypcCy, Ha HCHOJb30BaHHE KoToporo KimeHT wim
ynosHoMoueHHoe KiimeHToM Mo BBIpaswiid CBO€ corjacue, Ju0o BbIILIaThl KilneHTy cyMMBI
JIEHEKHBIX CPENCTB (pa3HUIIBI MEXIYy CYMMOH, CIHCAHHOW (3a4MCICHHOW, BBIIAHHOW) U
noJyIeXkanieil CnucaHuio (3a4UCIIEHHIO, BBIAAYE) C YU€TOM HCIOJIb30BAHHOIO 3HAUEHHs] OOMEHHOTO
Kypca.

[Tpu mocrymnenun o6ocHOBaHHOTO TpeboBaHus KimeHta uinm ynomHoMoueHHoOro Kimenrom
muna baHk ocymiecTBiseT cnucaHue (3a4MCICHHME) JIEHEXHBIX CPEJICTB B CyMMeE, OIpeleleHHON
baHkoM 10 KOHKpETHOH BaJIIOTHO-OOMEHHOM omepauuu. Ha cymMMy JeHEXHBIX CPEICTB, KOTOpas
noanexxut Beiiate bankom Kinuenty B pesynbpTaTe ynoBIEeTBOpPEHHsSI 0OOCHOBAHHOTO TpeOOBaHMS
Knuenta nnu ynomHomouyeHHoro Knmentom nuna, bank Hauucnsger u ymnauumBaer KnmeHrty 3a
MepuoJ; ¢ JaThl MPOBEACHUS BAIIOTHO-OOMEHHOH omepanuu MO JaTy yIOBJIETBOPEHUS
00OCHOBAHHOTO TpeOOBaHMs TMPOLIEHTHl 3a IOJIB30BAaHUE YYKUMH JCHEKHBIMH CpEICTBAMH B
MOPSAJIKE, YCTAHOBJIEHHOM IPa’kJaHCKUM 3aKOHO/1aTeIbCTBOM.

4.9. [Tomyunts oT banka Bo3MenieHne cnucaHHbIx co CueTa JEHEKHBIX CPEIACTB MO OINepalui,
MIPU3HAHHOW baHKOM HEaBTOPHU30BAaHHOM, B CPOK, HE MpeBbIIAINi 90 KaleH1apHbIX THEW C JaThl
nonyyenus bankom ykazanHoro B 1. 2.8 Hacrosimux OOmux ycnoBuil JloroBopa 3asBieHusi, 3a
HCKIIFOYEHHUEM CIIY4aeB, IPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

4.10.  JlepxaTenb KapTOYKHM MMEET MPABO MCIOIb30BaTh llnaTesxHbI cepBUC MpH COOIIOACHUM
CJIEIYIOLUX TIPABUII:


https://www.mtbank.by/cards/converting/
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4.10.1. TInatexxHblii CEpBUC MOXKET HMCIIOJIB30BaThCS TOJBKO JIMIIOM, Ha UM KoTtoporo Kaprouka
BBIIYLIIEHA B 0OpalleHHUE;

4.10.2. IlnaTe>XHbIN CepBUC MPEIOCTABIAETCSA TOJBKO C MCIOJIB30BAaHUEM MOOMIBHOIO IJIATEKHOTO
npunoxenus Samsung Pay, Apple Pay u npyrux aHanoru4sbIx;

4.10.3. IInmaTexHBIA CEPBUC MOXET HCIOJIb30BAThCS TOJBKO B MOOMJIBHOM YCTPOMCTBE,
npuHaexkamnem Jepxkarento Kaprouku, Ha umst koToporo Kaprodka BeITyliieHa B OOpalieHue.
4.11. Tlonyuats wuHpOpMamuio o AeWcTByromed pemakinuu JloroBopa u (wmm) Ilepeuns
BO3HarpaxAeHuil U (WIM) MPOLEHTHBIX CTABOK HAa OCTATOK JEHEXHBIX cpenctB Ha Cuere u (MiM)
[IpaBunax BIIK myreM caMOCTOSATENIBHOTO O3HAKOMJIEHUS C COOTBETCTBYIOIIECH JEHCTBYIOILIEH
penakuueit na Caiite.

4.12. B 0QHOCTOpOHHEM MOPSAKE OTKa3aThCsl OT MCIONHEHUs [loroBopa B ciiydae Hecoryiacus ¢
BHECEHUEM M3MECHECHHI B COOTBETCTBHH C M. 9.2 HacTosmux OO0mux ycrmoBuit JloroBopa, a Takxke B
MHBIX CIIy4dasx, Ipe1yCMOTPEHHbIX JoroBopom.

5. [IPABA BAHKA

5.1. OcymiecTBIATh KOHTPOIIb 32 coOmoneHrneM KilmeHToM 3aKOHOaTenbCcTBa MPH COBEPIICHUN
uM onepaiuil ¢ ucnonb3oBanueMm Kaprtouku. Otkazate Knuenty B mpepoctaBienuu KapTtouku B
10JIb30BaHKE, 3aMeHe (TepeBbltycke) KapTouku no cBoeMy yCMOTPEHHUIO.

5.2. B opHOcTOpOHHEM BHECYIeOHOM TOpSJIKE OTKa3aThCsl OT HCIHOJHEHUs HACTOALIEro
JloroBopa, MpeKkpaTuTh WM TMPHOCTAHOBUTH JelcTBHe KapTouku, OTKa3aTh B BBIINYCKE (3aMeHE)
Kaprouku, orkazate Knuenty B mpoBeneHuu onepanuu no Cuery v (WiIM) NPUOCTAHOBUTH €€
OCYILIECTBJIICHHUE B CIAEAYIOLIUX CIyYasix:

- HempenoctaBieHue KimeHTOM HEoO0XOAMMBIX JOKYMEHTOB U CBEICHHMM JJs MPOBEACHUS
oTepanuy, HapyleHus: TpeOoBaHui K 0(pOPMIICHHIO JOKYMEHTOB;

- mnpu oOHapyxeHMM baHkoMm coBepuieHHbIX 10 Cuery omnepauuid, CBSI3aHHBIX C
OCYILIECTBIICHUEM MNPEANPUHUMATENbCKOW NEATENIbHOCTH, H(WMIM) JEeHeXHbIX cpeAcTB Ha Cuere,
MOCTYNUBUIMX B  PE3yJbTaTe OCYILECTBIEHHUS MpPEeINPUHUMATENbCKONH  JIeSTeNbHOCTH  (3a
WCKJIIOYEHHEM TIOCTYIUUIEHUSI C TEKYyIero (pacyeTHOro) OaHKOBCKOTO cueTa WHIWBHAYAIHHOTO
npennpuHuMarens Ha CYyeT NEHEKHBIX CPEACTB, SBISAIOIIUXCS JOXOIOM OT IPEIIPUHUMATEIbCKOM
NEeSITEIbHOCTH);

- IpU BO3HUKHOBeHMH Yy banka mnogo3penuit o Ttom, uro omnepauus(-uu) no Cuery
OCYyHIECTBIISACTCA(-IOTCSI) B LENAX TONydeHUS W (MJIM) JICTaIM3allid  JTOXOJOB, IOJYYCHHBIX
MPECTYNHBIM IyTeM, (PMHAHCUPOBAHUS TEPPOPUCTHUECKON NEATETBbHOCTH, PACIpPOCTPAaHEHHs HIIN
(MHaHCUPOBaHUS PACIIPOCTPAHEHUS OPYKHSI MACCOBOTO MOPAXKEHUS,

- I0JI03pEHUE WU Hajauuue y banka nHpOpMaluu o COBEpIICHUH ¢ UcToib30BaHueM KapTouku
oreparuii, MOBJIEKIINX T[OCTYIJIEHHE JeHexHbIX cpeactB Ha Cuer Kimenra B pesynbrare
MOIIICHHUYECKOTO HHUIMMPOBAHUS IaTeXka (BKJIOYas OrpaHMYCHHMs B OTHOIICHUH OIepalui,
OCYILIECTBIISIEMBIX C HcHosib3oBaHueM Kaprouku, Jlepkarenb KOTOPOM HAaxOAWTCS B CIIHCKE
nojlyyatene JIeHeXKHBIX CpPEJCTB B aBTOMAaTU3UPOBAHHOM cucTeMe O0OpalOTKM HHIUICHTOB
Hammonansnoro 6anka Pecriyonuku benapych);

- HerpenocTapieHus KIMeHToM JOKYMEHTOB U CBEJIEHHH, HEOOXOIUMBIX Il UJIEHTU(UKALIUT
Y4aCTHUKOB (PUHAHCOBOM omnepauuu, BepupuKaluuy, OOHOBIEHHS (AaKTyaslM3alMM) JTaHHBIX O
Knuenre, MosICHEHUS CYTH OCYILECTBIIIEMBIX (DMHAHCOBBIX OIEpalluii, ONpe/leNeHus HCTOYHHUKA
MIPOUCXOXKACHUS JEHEXKHbIX cpencTB Ha (Cyere, a TakkKe B HHBIX CiydasX, HIPeITyCMOTPEHHBIX
3aKOHOJATEIbHBIMUA AaKTaMU O IPEJOTBPALICHUM JIETAIU3aLUN OXO/0B, IOJTYYEHHBIX MPECTYIHBIM
nyTeM, (PMHaHCHPOBAHUS TEPPOPUCTUYECKON NEATEIbHOCTH W (PUHAHCHPOBAHUS PACHPOCTPaHEHUs
OpY’KHUsl MaCCOBOI'O IOPAXKEHMUS,

- HEHCIIOJIHEHUS WM HeHaaexamero ucrnoiaHenust Kimmenrom o6s3atensets 1o Jlorosopys;

- MHBIX CJIydYasX, NPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, OAHKOBCKMMHU TIpaBHJIAMH H
HactosmuM JloroBopom.

5.3. Ortkazarp Knmenty B 3ameHe (mepeBbllycke) KapTouku B ciaydae HEHaJIeXkKallero
UCIIOJHEHUs 00s13aTenbCTB 110 JloroBopy.



5.4. VYcraHaBIuBaTh U U3MEHATH OTPAaHWYCHUS (JIMMHUTHI) B OTHOIICHHWH: TEPEUHs OTEpaIlnid,
OCYILECTBISIEMBIX C HCHOJb30BaHHEeM Kaprouku; cymMmm M (WIKM) KOJMYECTBA OIEpaluii,
OCYILLIECTBIISIEMBIX € HCMOIb30BaHUEM KapTouku; cTpaH M perMoHoB ucnosib3oBaHus KapTouku B
3aBUCUMOCTH OT TEPPUTOPUU COBEPLICHUS onepanui, Tuiia Kaprouku, kareropuid onepanui, BUI0B
opraHuzainuii Toprosiu (cepsuca) u 1. A. MHpopmanus 06 ycraHOBICHHbIX baHKOM OrpaHu4eHusx
(mummutax) pasmeniaercs Ha Caiite (https://www.mtbank.by/cards/card-limits/).
5.5. 3anpamuBarh y Kiouenrta gro0bie JOKYMEHTHl U MH(POPMAIHIO (CBEICHUS), HEOOXOIMMBIC
JUIL OCYLIECTBJICHHUS BO3JIOKEHHBIX Ha baHK (yHKUMH 3aKOHOZATENHCTBOM O MPEIOTBPALICHUU
JeTaji3aluy  J0XOA0B, IOJIYYEHHBIX NPECTYHHBIM IyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUYECKON
NESITeNbHOCTH U (PMHAHCUPOBAHMS PACIIPOCTPAHEHUS OPYKHSI MAacCOBOTO MOPAXKEHUS, B TOM YHCIIE
GbyHKIMA 10 HMICHTU(PUKAIMK YYaCTHUKOB (PMHAHCOBOW omeparuu, Bepudukanuu, oOHOBICHUIO
(axTyanuzanuu) 1aHHbIX 0 Kiuenre.
5.6. Knuent npenocrasiser baHky npaBo B cilydae COBEpILEHHs Olepalvii B BaltOTe, OTIIMYHON
oT BamoThl Cuera, crnuchiBaTh co Cuera CBOMM IUIATEKHBIM OpAEpOoM cyMMbl B BamtoTe Cuera,
HKBHBAJECHTHBIE CyMMaM COBEpLICHHBIX ONepaluii Mo KypcaM, YCTaHOBJIEHHbIM baHkoM s
COBEpILICHHS BaJIOTHO-OOMEHHBIX OMEpanii ¢ ucronb3oBaHueM KapTtoukw, m (Wim) oOMEHHBIM
KypcaMm, YCTaHOBJIEHHbIM IlnaTexHbIMH cUCTeMaMH Ha JaTy M BpeMs IPOBEAEHUS pPacyeToB B
[InarexxHoii cucteme u (WiIK) Ha AaTy U BpeMs o0paOoTku onepanuu B [IpoiieccuHroBoi cucreme.
5.7. CamocTosTenbHO Ha OCHOBAaHUM IUIATEKHOTO Opjiepa, 0(GOPMIIEHHOIO B COOTBETCTBUHU C
3aKOHOAATEIbCTBOM M JIOKaJIbHBIMU IPaBOBBIMU akTaMM baHka cruceiBath co Cuera OmMOOYHO
nepevyucieHHble (3auncieHHble) Ha CueTr JeHeXHble cpeacTtBa (B T. Y. CYMMBbl H3JIMILIHE
BBIIUIAYCHHOT0 bBaHKOM BO3HAarpakICHUs — MPOICHTOB, MaHH-03k (Money-back) u moJ00HBIX
BBIILJIAT), CIUCBIBATh IOJIHOCTBIO JIMOO YAaCTMYHO CYMMBI, OIMIMOOYHO He crnucaHHble co Cuera,
3aYHMCISATH MOJIHOCTHIO JIMOO YaCTHYHO JICHEXKHBIE CPENICTBA, OIIMO0YHO criicaHHbie co Cuera..
5.8. B cnyuae nocrymienus B baHk AeHEXHBIX CpeAcTB Ul 3auucieHus Ha CyeT B BaIOTE,
oTau4HON oT BamtoTel Cuera, Bmagenen Cuera mopyuyaer baHKy HpoBECTH CBOMM IIATEKHBIM
opaepom 3auncieHue Ha Cuer cymMbl B Baimtore (Cuera, 3KBUBAJICHTHOM IOCTYNMBIIUM JUIS
3auucinenus Ha CueT cpeicTBaM Mo Kypcy, ycTaHOBIeHHOMY bankoM Ha naty u Bpemsi o0paboTku
onepaiuu B IIponeccHMHroBoll CHUCTEME, €CIIM IPOBEIEHUE TaKOW ONEpaluuu IPEeSyCMOTPEHO
3aKOHOAATEIBCTBOM.
5.9. B cnywsae noctymienust B bank ansa 3aunciieHus Ha CdeT CyMMBbl OlE€pallMM IE€pEBOJA
JICHEe)KHBIX cpelicTB Ha KapTouky, coBepilieHHOH B yCTpoiicTBax (cepBHUcax) UHBIX OAHKOB, B BAJIIOTE,
OTIM4HON OT BamoTsl Cuera, KimeHT nopydaer banky mpoBecTy CBOMM IIJIATEKHBIM OPIEPOM:

- 3ayncienue Ha CyeT CyMMbl KypCOBOW pa3HHUIIbIL, €CJIM CyMMa MOCTYIUBIIET0 (PMHAHCOBOTO
MOJITBEPXKAEHUS (KIMPUHTa) MPEBBIIIAET CYMMY aBTOPH3aLHH;

- cniucanue co Cuera CyMMbl KypCOBOM pa3HMIIbI, €CJIM CyMMa MOCTYIHUBIIET0 (PMHAHCOBOTO
MOJTBEPKIEHUS (KIIMPUHTa) MEHBIIIE CYMMBI aBTOPH3ALHH.

3auncnenne Ha Cuer win cnucaHue co Cyera CyMMbl KypCOBOM pasHHUIbI OCYIIECTBISIETCS B

BamtoTe CueTa, SKBUBAJICHTHOM JI€HEXKHBIM CPEJICTBAM, IOCTYNUBIIUM Ha CUeT JuIsd 3a4UCICHUS WIN
CHHUCaHMsI, IO Kypcy, ycTaHOBIeHHOMY baHkom Ha paty u Bpemss oOpaOOTKM omepainuu B
IIpoueccunroBoii  cucreme,  ecad  NPOBEAECHHE  TaKOM  ONEpaluud  MPESYyCMOTPEHO
3aKOHOAATEICTBOM.
5.10. Ortka3zarb B yIOBJIETBOPEHHHM XOJaTaliCTBa 00 HM3MEHEHUH OrpaHHuYEHUHl (JIMMHUTOB) Ha
orepalyu ¢ ucnosibzoBanneM Kaprouku, B TOM 4Hcie O KOJIWYECTBY ONEpALMi U MaKCUMaIbHOMY
pasMepy omeparuii, ycraHoBiIeHHbIX bankom B coorBercTBuM ¢ IlpaBumamu BIIK u (umm)
ycloBusiMU nipoaykTa/TapudHoro miana, orpaHuueHUil (JINMUTOB) B 3aBUCHMOCTH OT TEPPUTOPUHU
COBEpLICHMs OIlepaluii, TUIIOB KapTOY€K, BUIOB ONEpaluii, BHJIOB OPraHU3alUil TOPrOBIH
(cepBuca) U T. 1.
5.11.  OcymecTBusaTh  pacchUiky  uHGopManuoHHBIX  CooOIIeHWH MO  pEeKBHU3HTaM,
npenocTaBiieHHbIM KineHToM.
5.12.  Orka3arb B MNpU3HAHMM OIEpalMM, OCYIIECTBIECHHONH C ucHonb3oBaHueM Kaproukwy,
HEaBTOPU30BAaHHOM B CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOIaTEILCTBOM.


https://www.mtbank.by/cards/card-limits/

5.13.  IIpow3BoauTh TMOTAIIEHHE NPOCPOUCHHON 3aJ0HKCHHOCTH TIO KPEAWTHBIM M JAPYTHM
olepanusaM, MOoJABEPKEHHBIM KPEIUTHOMY PUCKY, BOSHUKILEH 1O J0rOBOPaM, 3aKJIOYEHHBIM MEXKIY
bankom u KimeHTOM, a Takke NPOCPOYEHHOM 3aJ0JDKEHHOCTH IO OIUIaTe YCIYr U CEPBHUCOB,
npeagaraéMplx baHKOM [0 MHBIM JOrOBOpaM, 3aKJIIOYEHHBIM MexIy bankom u Kimenrowm, myrem
CIIMCAaHMsl JEHEKHBIX cpeAcTB co Cuera IIaTeKHBIM oplepoM banka mpu orcyrcreum y Knmenra
COOCTBEHHBIX [JEHEKHBIX CpPEACTB Ha TEKYIMMX (pacdeTHBIX) OAHKOBCKMX WJIM HMHBIX CUETaXx,
OTKPBITBIX COIVIACHO YCIIOBUSAM Takux NOroBopoB. Crmcanue co Cuera NEHEXHBIX CPEICTB B CYET
MOTAIlICHUs] TaKOW 3a/J0JDKEHHOCTH, BBIPAXKEHHOW B BajioTe, OTIMYHOM OT BamoThl Cuera,
OCYILLIECTBISICTCA MO Kypcy, ycTaHoBieHHoMY HanmonaneHbiM OankoM PecnyOnuku benapych Ha
naty crnucanus. llpu crnmcaHuu 3af0pKeHHOCTH 1O oOs3arenbecTBamM KimeHTa, B TOM 4mHcIe
KOMHUCCHOHHOIO BO3HarpaxacHus co (Cuera B MHOCTPAHHOM BalIOTE B PAa3MEpe MHUHMMAIBHOU
JIPOOHOM YacTH €JUHUIBI MHOCTPAHHON BaJIOTHI CYMMOBAsl pasHHUIA MEKIY SKBUBAJIEHTOM CYMMbI
KOMHCCUU B O€OpycCKHX pYOJsiX M pyOJIeBBIM SKBHUBAJIEHTOM MHHHMMAIBbHOM JpOOHONW YacTu
MHOCTPAHHOW BaJIOThI HE BO3BpAILlAETCsl.
5.14.  Ilpu BO3HUKHOBEHUHU MPOCPOUYEHHON 33J0JKEHHOCTH IO HEYIJIAaY€HHBIM B COOTBETCTBUU C
1. 2.14 nactoamux OO6mux ycnosuil JloroBopa KOMUCCHSIM, HAUUCIEHHBIM baHKOM B COOTBETCTBUU
¢ Ilepeunem Bo3HarpaxaeHui 3a okasaHHble baHkoM 1o JloroBopy yciayru, cmucarb CymMMmy Takou
3aJI0JKEHHOCTH IUIATEXHBIM opJepoM baHka ¢ Tekymux (pacyeTHbIX) OAaHKOBCKMX M MHBIX CUETOB
Knuenra; ¢ Tekymux (pacueTHbIX) 0aHKOBCKHMX c4yeToB KimeHTa B BaJloT€, OTIMYHOW OT BaNIOTHI
Cuera, cnucaHue [EHEXKHBIX CPEJICTB B CUET IOTalI€HHWs CYMM IPOCPOYEHHBIX KOMHCCUN IIO
JloroBopy ocyuiecTBisieTcs IO Kypcy, ycraHoBieHHOMY HaruonanbHeiM OaHkoMm PecnyOnuku
benapycy Ha pary cnucanus. llpu cnucanuu Takoill 3al0JKEHHOCTH C TEKYHIMX (pacdeTHBIX)
0aHKOBCKUX M UHBIX cueToB KiMeHTa B MHOCTpaHHOH BaliOTe B pa3Mepe MUHUMAJIbHON IpOOHOM
YacTH €IMHULIbI UHOCTPAHHOM BaJIIOThl CyMMOBAsl pa3HMIIA MEXKY SKBUBAJECHTOM CYMMbl KOMHCCHH
B Oenopycckux pyOisisix M pyOJieBbIM SKBMBAJEHTOM MHUHUMAJIbHOW APOOHON 4acTH MHOCTPAHHOM
BaJIIOTHI HE BO3BpAILlaeTCsl.
5.15. B ciydae nocrymieHus B bank cymMMBbl onepanuu nepeBojaa (Bo3Bpara) JEHEXKHBIX CPEACTB
Ha KapTouky, COBEpIIIEHHON B yCTPOMCTBAX (CepBUCAX) UHBIX OAHKOB, K 3aYMCIICHUIO HAa 3aKPBITHIN
Cuer, npu ycnosun Hanmuua y Knmenra napyrux oTkpbiThix CueroB, KnmeHt nopydaer baHky
IIPOBECTU CBOMM IIJIATEKHBIM OPJIEPOM:

3a4UCIIEHUE CyMMBI Ha IpYyroi AercTByromuil C4eT, OTKPHITBIN B TOW K€E BAIIIOTE;

3aUMCIICHUE CyMMBI Ha JApYyrod nedcTByromuii CueT, OTKPBITHIM B BaIIOTEe, OTIMYHOW OT BaFOTHI
3akpeiToro CyeTra, O KypCy, YCTaHOBIEHHOMY baHKOM Ha 1aTy 3a4uCICHHS JEHEXKHBIX CPEACTB Ha
JEHUCTBYIOLIUH CUET
5.16. HM3MeHATh 1O CBOEMY YCMOTPCHHIO COCTaB TakeTa OaHKOBCKUX ycayr mo TapudrHomy
IUTaHy, B paMKax KoToporo mpenoctaBieHa Kaprouka. AkTyanpHas MHQOpPMAIUS O COCTaBe MakKeTa
O0ankoBckux yciyr no TapudHomy tutany ykaswiBaetcs bankom Ha CaiiTe B COOTBETCTBYIOIIEM
paszzneie.
5.17.  HampaBnsare Knuenty exemecsuHyro BbIMHCKY 1o CyeTy Ha aJpec 3JeKTPOHHOW IOYTHI,
npenocraBieHHblii  Knnentom banky kak suusblii  e-mail Knumenra, wu(unm) mnocpenctsom
WCIOJIb30BAaHUs JIPYTHX KaHaJOB KOMMYyHUKauuu ¢ KimeHToMm, B T.4. MporpaMMHO-anmapaTHbIX
CpPEeZACTB, MO3BOJISIOIINX OCYIIECTBIATH nepenady QaiinoB B pexume IP-tenedonun (Viber u ap.
MIPOrPaMMHBIX TPUJIOKEHUHN, HHTETPUPYEMBIX B apPECHYIO0 KHUTY TeiedoHa/cmapTdoHa), a TakkKe
SMS u MMS - coobuienuit, no tenedponHomy Homepy Kimenra, mpenocraBieHHOMY B baHk kak
JUYHBIA HOMep MoOuIbHOTO Tenedona Kinenra.
5.18.  BiokupoBaTh KapTOuKy, SMUTHpoBaHHYIO K Cuery KinmeHTa 1o npuuuHe MoJ03pEHUs UIIH
Hanuuus y banka mHpopManmuu O KOMIpoMeTauuud Oe3 IMOJy4eHUs coryacus Ha OJOKHpPOBKY
Kmuenra nub6o [epxarens KapTrouku, HaJIel€HHOTO IOJHOMOYMSAMH, IPEJOCTaBICHHBIMU B
YCTAaHOBJIEHHOM  3aKOHOJIAaTelIbCTBOM ToOpsiake, ¢ yBenomsieHueM Jlepxkarens Kaprouku,
HAJEJIEHHOTO TIOJJTHOMOYHSIMM, NIPEAOCTABICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJIATEILCTBOM MOPAJIKE,
nnu Knenra 06 sTom.



5.19. CouceBath B OeccnopHom mopsiike co Cuera KnmeHta muarexsbiM opaepoM banka
JICHE)KHbIE ~ CPEACTBA HAa  OCHOBAHHWU  HCIHOJHUTENIBHBIX  JOKYMEHTOB,  OIpPEIEISIEMbBIX
3aKOHO/IaTE€JIbCTBOM, B TOM YHCJIE€ B COOTBETCTBUU C Iu1aTexkHbIMU HHCTpYKuuamu AVUC N/1O.

B cnyuae noctymnenus B bank anextponHoro gokymenta AUC MJ10, coaepxaiiiero oouyro
CYMMY HEHWCIIOJIHEHHBIX JE€HEXHbIX 00s3arenscTB Kimenra, bank npuocTaHaBiIMBaeT pacxoJHbIE
onepauuu nmo Cuery KinmeHra Ha cyMMy HEHCIIOJHEHHBIX JCHEXKHBIX 00s3aTEIbCTB, YKAa3aHHYIO B
anekTpoHHOM nokymeHTe AUC NJO. bank He paccmaTpuBaeT Bo3paxkenus KiuveHrta mo crnucanuio
CO CYeTa JEHEKHBIX CPEJICTB B OECCIIOPHOM MOPSAKE B CIydasx U MOPAJKE, KOTJa TAKOE CIUCAHUE
JICHEXKHBIX CPEJICTB MPEIyCMOTPEHO 3aKOHOIaTEIbCTBOM.

5.20. ns mueneir wucnonHeHus (oOecrieyeHUs WCIONHEHHs) 00s3aTenbcTB 10 JoroBopy
MOJIHOCThIO JTMOO YacTHUYHO Iiepenarh OTAenbHble GyHKIUM baHka Ui BBINOJIHEHUS
AyTCOPCHUHTOBOI OpraHu3aluei.

5.21. Ortka3arb B pa30JoKUpOBKE 3abiokupoBaHHON Kaprouku 0e3 0OBSICHEHHS NPHYMH (32
HCKITIOUCHUEM CITy9acB pa3OJIOKHPOBKH, YKa3aHHBIX B MyHKTax 4.6 Hacrosmmx OONMX yCIOBHIA
JloroBopa).

5.22. B ogHOCTOpOHHEM MOPSIKE OTKA3aThCsl OT UcoaHeHHs JJoroBopa u 3akpeith Cuer Kinenra,
B TOM 4YHCIIE B cily4yae HeucnoiaHeHus KimeHTom o0s3aHHOCTH, peyCMOTpeHHOi 11.2.16 HacToAmmx
OO6mux ycnoBuid J[loroBopa, U B ciydasx, HOPEIyCMOTPEHHBIX 3aKOHOAATEIbHBIMM aKTaMH O
MPEeIOTBPALICHUH JIeTaIU3allMi  JOXOJ0B, MOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON JESATEIBbHOCTH ¥ (UHAHCUPOBAHHS PACHPOCTPAHEHUS OPYKHS MAacCOBOTO
nopaxenus. [lpu stom JloroBop cumTaercs pacTOPTHYTBHIM C JaThl, YKa3aHHOW B yBEIOMJICHUU
banxka.

5.23. B onxHOCTOpOHHEM MOpSJIKE OTKa3aThCs OT ucmnoiHeHus JloroBopa u 3akpbiTh Cuer
KinuenTa B ciyyae Hanuuus 11 baHka pemyTallMOHHBIX, KOMIUIAEHC-PUCKOB M MHBIX PUCKOB IPU
oOcinyxuBanun Knuenra (mpu 3TOM CTENEeHb CYIIECTBEHHOCTH pPHUCKA, MPENATCTBYIOIIAS
B3auMOOTHOLIeHUsIM ¢ Kiinentom, onpenensercs baHkoM caMOCTOSATENBHO IO CBOEMY YCMOTPEHHIO)
C MpeBapUTEIbHBIM yBeroMilenueM KinenTa nepen 3akpsitieMm Cueta 1o Jr000My KaHaly CBSI3H, B
TOM 4YHCJIe COOOIIEHUEM MO 3JeKTpoHHOU mouTte. [lpu 3Trom JloroBop cuMrTaercsi pacCTOPrHYTHIM C
JIaThl, YKa3aHHOU B yBeJloMJIeHUU baHka.

5.24. B ogHOCTOpPOHHEM TIOpsIKE Oe3 mpeaBapuTenbHoro yBenomienus epxarens Kaprouku u 6e3
nony4yeHus cornacus Jlepkarens KapToukum umeer mnpaBo NpeKpaTUTh, 3a0JIOKHMPOBATh WM
MIPUOCTAaHOBUTH JelicTBUe KapTouku no npuunHe Hamuuus aas banka pernyTaiMoHHbIX, KOMIUIaeHC-
PHUCKOB U MHBIX PUCKOB MpH o0ciayxuBaHun KineHTa (IIpu 3TOM CTENEeHb CYLIECTBEHHOCTH PHUCKA,
MpEnsITCTBYIONIasl B3auMOOTHolIeHUsIM ¢ KnueHtoMm, ompenensiercs baHkoM camMocCTOSTENBHO MO
CBOEMY YCMOTPEHHIO) WIIM MO JTFOOBIM WHBIM MPUYKMHAM B JIH0O0H MOMEHT 10 ycMoTpeHHIo baHka.
5.25. He BosBpamats /Jlepxkatemo KapTouky, u3bBATYI0 MO NpHYWHAM, yKa3aHHbIM B 1. 1.8
Hacrosmux OOmmx ycnosuil JloroBopa, nmubo ocraBieHHyo B banke unu nepemanHyio B bank
MHBIMM OaHKaMH, OpraHM3alUsIMH TOProBiIU (cepBUca) JUOO TPETbUMHU JMIIAMH, a TaKxKe
3absokupoBaTh Takyo KapTtouky 6e3 mpenBaputenbHoro ypenomieHus Knmenra umum [lepxarens
Kaprouku B 1ensix MHUHUMH3AMU PHUCKA COBEPIICHHUS HEAaBTOPU30BAHHBIX ONEpaluil C
ucnosbp3oBanueM Kaprouku.

5.26. OcymiecTBnsaTh 3BOHKM KimmeHTy mocpencTBoM TenedOHHOW CBSI3M C IENBI0 TPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kinenrta B JloroBop u nH(pOpMaIMOHHBIE CUCTEMBI
banka, mosicHEeHMsI BONPOCOB KacaTeJbHO YyCIOBHM 3akitodeHHoro Jlorosopa (mpu ux
BO3HUKHOBEHHMH),  KOHCYJbTHUPOBAaHUS IO  YyCIOBUSAM  MPOAYKTA, BBIACHEHHS  MPUYUH
HEUCIIONIb30BaHUsl TPOAYKTa, CTENEHU YJOBJIETBOPEHHOCTH MPHOOPETEHHBIM MPOIYKTOM U
KayecTBOM o0OciyxuBaHus B baHke.

6. OUHAHCOBBIE OTHOUWEHUSA
6.1. Kiment mnopyuaer banky cnuceiBath co Cuera cyMMmbl npuuuTarouuxcs baHky
KOMMCCHOHHBIX BO3HAarpaKZI€HWH M MHBIX IUIATEKEH COIVIAaCHO YCIOBMSIM JloroBopa miaTeKHbIM
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opaepom, ohopmieHHbIM bankom. Crincanue co Cuera JEHEKHBIX CPEJICTB B CUET MOTalleHUs] CyMM
KOMHCCHOHHOTO BO3HArpaKJICHUs, BBIPAKEHHBIX B BajJlOTe, OTIMYHOW OT BamoThl Cuera,
OCYILIECTBIISIETCS 110 Kypey, YkazaHHOMY B [lepeune Bo3HarpaxaeHui.
6.2. C noanexamMMmu yIiulaTe 1o HactodmeMy JloroBopy KOMHCCHOHHBIMA M WHBIMH
Bo3HarpaxaeHusmu llepeunss BosHarpaxaeHuid KilMeHT 03HAKOMJIEH Ha MOMEHT 3aKJIIOUEHUs
[oroBopa.
[Io onepauusm ¢ wucnonb3zoBaHueMm Kaprouku B 3aBHCHUMOCTH OT YCJIOBUU

npoxaykra/TapudHoro muana B3MMaeTcsi BOZHATpaXkICHHE 3a:

cepBHCcHOE oOciyxuBanue Kaprouku,

BBIITyCK/3aMeHy (mepeBbinyck) Kaprouku,

10JIb30BAHKE MTAKETOM YCIIYT,

3ameny (nepesbinyck) Kaprouku no naunuaruse Kinuenra,

MIPOCMOTP JAOCTYITHOTO OCTaTKa ACHEKHBIX CPEJCTB B OaHKOMAaTax,

nH(opMHUpOBaHKE 00 OTIEpaIUsiX ¢ UCIOJIb30BaHneM KapTouku,

BblJauy cupaBok o Cuery,

BBISICHEHHE B MEXTyHapOHBIX TUIATEKHBIX CUCTEMaX, MHBIX IJIATEKHBIX CUCTEMaX MPaBHILHOCTU
cnucanus co Cuera IEHEKHbBIX CPEJICTB,

OC3HAIMYHOE 3aYMCIICHNE JCHSKHBIX cpeacTB Ha CUer,

BbIJIaYy HaJMYHBIX JEHEKHBIX CPEJICTB,

unble yciyru (cmena [IMH-xonma B Gankomarte banka, mpemocraBneHne mHpopMmanuu o OaigaHce
Cuera pabotHrkoM KOHTakT - 1eHTpa MOCPEACTBOM 3BOHKA M JPYTUX KaHAIOB KOMMYHUKALUN C
KimuenToM, ycTaHOBIEHWUE WHAMBUAYAIBHBIX AaBTOPU3AIMOHHBIX JIMMHUTOB 110 OaHKOBCKOWM
wiaTexHoil kaprouke (6e3 ucmomb3zoBanus CJIBO), BbIaya HAIMYHBIX JACHEKHBIX CPEIACTB IO
pacxolHOMy KaccoBoMy AokyMmeHTy co Cuera mpu Hamuuuu y Kinmenrta Kaprouku B craTtyce
«AKTHBHas», exeMecsyHoe obcmykuBanue Cuera, M0 KOTOPOMY HE OBLIO JBIKEHUS JIEHEKHBIX
CPEICTB B TeUeHHE 12 KaJeHIapHBIX MECAIEB C JaThl TocienHel oneparnuu, otnpaBka [IMH-kona
paboraukom KonTtakT-11eHTpa npu obOpamienuu KireHnTta mocpeacTBOM 3BOHKA WM JPYTUX KaHAIOB
KOMMYHUKAIMK, 3auucieHue Ha KapTouky JeHEXKHBIX CPEACTB, IMOCTYMHUBIIUX IO TEPEBOAY,
COBEpIIEHHOMY C UCTIONIb30BaHHEeM KapTouku B ycTpoiicTBax U cepBUcCax OaHKOB-HEPE3HUICHTOB),

OTKpBITHE U BeneHue Cuera,

MepPEeBOAbl JIEHEKHBIX CPEJCTB, B TOM UHWCJE C HCIOJIb30BAHMEM CEpPBHCA NEPEBOJOB JIEHEKHBIX
CPEICTB,

KacCOBbI€ OTEPALIHH,

JTUCTAaHIIMOHHOE OaHKOBCKOE 00CTyKUBaHUE,

MPEAOCTABIICHUE MTAKETOB YCIYT,

MPEAO0CTABIICHNUE MTAKETOB MPEMHAIBHOTO 00CITYKUBAHUS.
6.3. BozHarpaxxaeHue ycTaHaBIUMBaeTcsi B (PUKCHPOBAHHBIX JEHEKHBIX CyMMax WIH B
MPOIICHTHOM BBIPAKEHUH OT CYMMBI oreparuu (B T.4. ¢ MUHUMAJIbHBIMHU U (W) MaKCUMaJIbHBIMU
orpannueHusiMu). Oriata BO3HArpa)x/ICHUS 3a MPOBOIUMYIO baHKOM omepanuio OCyIIeCTBISETCS
OJIHOBPEMEHHO C €€ MPOBEACHHEM, €CIIM MHOE HE OINpEAENIEeHO 3aKOHOIATEIbCTBOM, JOKAJIbHBIMU
NpaBoBbIMU akTaMu banka, HacTosmumM JIoroBOpoM WM Ha OCHOBAaHUM OTIEIBHO 3aKIFOUEHHOTO
MEXy CTOpPOHAMH JIOTOBOpa Ha OMpEEIeHHYI0 OaHKOBCKYIO omepanuio. KoHKpeTHbIe pa3Mepsl
BO3HArpaXXAeHU B (PUKCHPOBAHHBIX JCHEKHBIX CyMMaX HIIA MPOIIEHTHOM BBIPAKEHUH OT CYMMBI
omepanuu (X JeTanu3als) npuBeneHsl B [lepedne Bo3HarpakaeHuii. 3a mojab30BaHUE CHE)KHBIMU
cpenctBamu, Haxonsmmmuca Ha Cuere, bank Hauucnser KnueHTy B mocnenHuilt pabouwii J1eHb
KaXJIOTO MecsIa (a Takke B JeHb 3aKpbITUs CyeTa) MpPOIEHTHI, COTJIACHO YTBEP)KIEHHBIX baHkoM
MPOLIEHTHBIX CTABOK MO OCTaTKaM JIEHEKHBIX CPEJCTB HA TEKYIIMUX (pacueTHbBIX) cueTax, JAOCTYM K
KOTOpPBIM oOOecmednBaeTcs Npu ucnoib3oBaHuu Kaprouku, wucxoms w3 ocratka Ha Cuere,
c(hOpPMUPOBAHHOTO HA HAYaJO OIMEPAIlMOHHOTO IHsS, W mepeuncisier ux Ha Cuer. Pazmep maHHBIX
MPOLIEHTHBIX CTABOK MOJKET pa3iuyarbCsi IO OTICIbHBIM BHJAaM OaHKOBCKHX MPOJYKTOB.
Hauucnenue npouentoB nmpousBoautcs u3 pacuera 360 aueit B rogy u 30 xajneHAapHBIX JHEW B



Mecsie. B mecsnax, umeromux 31 geHp, 31-€ unciao B pacyeT HE MPUHUMAETCS, a B )eBpajie 0CTaToOK
3a [OCJIETHEE YUCIIO MECSIIIa IOBTOPSETCS CTOJIBKO pa3, CKOJIbKO AHEN HexocTaeT 10 30.

WNudopmanus o pasmepe NpOLEHTHBIX CTABOK 10 OCTaTKaM JIEHEKHBIX CPEJICTB KJIMEHTOB Ha
TEKYIUX (PacYETHBIX) CUETaxX, JOCTYI K KOTOPBIM 00ECIIeUnBaETCs MPH HCIoNIb30BaHuK KapToukuy,
pa3menaercs Ha Caiire.

bank BIpaBe U3MEHATH pa3Mep MPOLEHTOB, HAYUCIIAEMbIX Ha OCTATKH JIEHEXHBIX CPEACTB 110

TEKYIUM (pacyeTHbIM) cUeTaM, JOCTYI K KOTOPbIM 0OecrieunBaeTcs pu UCIoab30BaHuK KapTouky.
IIpu 3TOM H3MEHEHME pa3Mepa IPOLEHTHBIX CTABOK, COTJIACHO KOTOPBIX IPOU3BOJIUTCS HAYMCIEHUE
HPOLICHTOB, IPOU3BOAUTCS IOCIE TIpeaBapuTelibHOro (He mo3mHee, dem 3a 30 (Tpuauars)
KaJICHJApHBIX JHEH 10 M3MeHeHus) yBenomieHus Kiuenta myrem pasmernieHus MHGOpManuu Ha
Caiite, 1o azapecy 3JEKTPOHHOM IOYTH, yKazaHHOMY KimeHTOM, WIM MHBIMH JOCTYIHBIMH
criocobamu 1o ycMoTpeHuro banka.
6.4. B cnyudae BreisiBnenus bankom ¢akrta coBepmieHuss Knuenrom omepanmii mo Cuety, 1o
cyObeKTUBHOMY MHeHMIO baHka, 3aBe1oMo (CHenualibHO) HalpaBJIeHHBIX Ha noiayyeHue Kimentom
HEOOOCHOBAHHOI'O (3aBBILIEHHOr0) MPOLEHTHOro joxojna mno CueTy, HA4YUCISIEMOr0 B CHILY
0cOOEHHOCTEH TEXHOJIOTHYECKOH 00paboTku omnepanuii o Cyetry u ux oTpakeHus B yuere banka,
Ha CyMMY JICHEKHBIX CpPE/ICTB, KOTOpble (pakTHuecKu CHATHI (mosyueHsl) Knuentom, bank Brpase
nepecyuTarh (YMEHBIINTH) CYMMY IPOLIEHTHOIO A0xo0/1a o CueTy 3a nepuoji, B KOTOPOM BbISIBJIEHBI
TaKue oIeparum.

[Ipu nepecuere (ymenblueHun) bankom cymmbl npoueHtHoro noxoxa no Cuery Knuenta
Oosee uyeM 3a OJMH IUIATEKHBIA Mepuoj (MCTEKUIMH KaleHIapHbI Mecsl) banHk Bmpae B
OJIHOCTOPOHHEM MOpsi/IKE C NOCIAEAYIOUIMM MUCbMEHHBIM yBeoMieHrueM KiineHTa CHU3UTH pazMep
IIPOLICHTHOW CTAaBKH, YCTAHOBJIEHHOM JJI HAa4YMCIEHHUS NPOLEHTOB HA OCTATOK COOCTBEHHBIX
neHexxHbIX cpeactB Kiuenra Ha Cuere, u ycraHoBuTh ee B pazmepe 0,000001 mpoueHTOB rogoBbIxX
1o JieHb 3akpbiTus Cuera.

baHk Tak)ke MOXET BOCIHOJIb30BAThCS CBOMM IIPABOM, ONPEJEIEHHBIM B 4.2 HACTOAIIETO

nyHkTa Hacrosmux OOmux ycnoBuid JloroBopa, M CHHU3UTh pa3Mep HPOLEHTHOW CTaBKH,
YCTAaHOBJICHHOW JJIi HA4YHMCIIEHUS TPOLIEHTOB Ha OCTaTOK COOCTBEHHBIX JIEHEXHBIX CpPEICTB
Knuenra, nmo apyrum Cueram Kinmenra, oTkpbiThiM B banke, ycranoBus ee B pasmepe 0,000001
MIPOLIEHTOB I'OJIOBBIX MO J€Hb 3aKpbITUs Cuera.
6.5. B ciiyuae omporecToBaHMs OIEpaluy MO IMpoleaypaM, perijaMeHTUpoBaHHbIM [lnarexHbIMH
CHUCTEMaMHU, BO3BpaT JIEHEKHBIX CPEACTB IO ONPOTECTOBAHHOW OIEpaIMi OCYLIECTBISETCA MyTEM
3aUUCIIEHHAS CYMMBI ONPOTECTOBAaHHOW omnepanuu Ha Cuer B pa3Mmepe cnHMcaHHON B BamoTe Cuera
CYMMBI JIEHEKXHBIX CPE/ICTB.

B cimydae ecam Ha MOMEHT BO3Bpara ONpOTECTOBaHHOM cymMMmbl Cuer KimeHTa 3aKphiT,
JICHE)KHbIE CPEJICTBA MOTYT OBITH BO3BpALIEHBI HA JAPYrol TEKYIIUH (pacyeTHBIN) CUET, OTKPBITHIN
Kiuentom B banke, niny BeljaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auucieHne OINpPOTECTOBAaHHOW CyMMBI (B pa3Mmepe crnucaHHOil B BamoTe (Cueta CyMMBbI
JICHeXKHBIX CPEJICTB) Ha JApYyrol Tekymwmil (pacuetHblif) cuer KimeHTa, OTKpBITBII B BallioTe,
OTJIMYHOHN OT BamoThl CyeTa, OCYIIECTBIISETCS B BAJIIOTE TAKOrO CYETa MO KYpPCy, YCTaHOBICHHOMY
HanmonaneueiM G6ankoM PecnyOnuku bemapych Ha naTy 3a4MciIeHHS CyMMbI ONPOTECTOBAHHOM
oreparuu.

7. OTBETCTBEHHOCTDB CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HapylIEHHE yciaoBHi JloroBopa B COOTBETCTBUH C
3aKOHOAATEIBCTBOM H JIOrOBOPOM.

7.2. KnmeHT HeceT OTBETCTBEHHOCTH 3a MpejlocTaBieHne banky HetocToBepHO HHpOpMAaLIUK.
7.3. KiimeHT HeceT OTBETCTBEHHOCTh 3a BCE IIOCHEACTBHUS, BBI3BAHHBIE HE3aKOHHBIM

HNCITIOJIBb30BAHUCM KapTOIIKI/I, BbBI3BAHHLBIC YMBICJIOM Nniin HCOCTOpO)KHOCTBIO KJII/IGHTa, HapymeHHeM
IIpaBun BIIK, a takke 3a nmeiictBus Jlepxkareneid TONMOMHUTEIbHBIX KapTodek, ynmoJIHOMOYEHHBIX
K.HI/IGHTOM B yCTaHOBJIeHHOM 3aKOHOAATCIIBCTBOM HOpHIIKC.



7.4. B cnydae momaum KiimeHTOM 3asBJICHUST Ha ONPOTECTOBaHUE omeparuu, KiueHTt naer
cormacue banky Ha mepexgady cBeaeHuil 00 omepanusx B [lmatexxHyro  cucremy,
MIpaBOOXpaHUTENbHbIE oOpranbl, OaHk-’kBaiiep, OTC nis mnpoBeneHus paszdbuparenbcTBa U
ypEeryJIupOBaHUS IPETCH3HUH.

7.5. B cnyuae nenoramenust HeyperynupoBaHHOTO OCTaTKa 3a/I0JKEHHOCTH B YCTAHOBIJICHHBIH
cpok, Knment ynnaunBaer banky nento B pasmepe 0,3% ot cymmbl HeyperynupoBaHHOTO ocTaTka
3aJI0JKEHHOCTH 32 KaX/Iblil IeHb TPOCPOUKH.

7.6. B cimydae HECBOEBPEMEHHOTO HCIIOJNHEHUS IUIATEXKHBIX HWHCTpyKuud  Kiuenra,
HE3aYHUCIICHUs, HECBOEBPEMEHHOI0 3aunciaeHusi KIueHTy mocTynuBLIMX JIEHEXHBIX CPelncTB, baHk
ymiaunBaetr Kinuenty nento B pazmepe 0,1% OT HeCBOEBpPEMEHHO 3a4UCIEHHON (CIIMCAaHHOM) CyMMBI
3a KaKIblii JI€Hb POCPOUKH.

7.7. bank He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHME JIMOO HEHAJUIeKallee HCIOJIHEHHE
00s13aTenbCTB 10 J{oroBopy B cilydae M3JaHUs YIOJTHOMOYEHHBIMU OpraHaMH HOPMAaTHUBHBIX aKTOB,
OTPaHUYMBAIOUINX, PHOCTAHABIMBAIONINX JTHOO 3aMpelaonuX IpoBeieHue onepanwmii mo Cuery.
7.8. bank He HeceT OTBETCTBEHHOCTH 3a CIHCaHUE JECHEXHBIX cpeAcTB co Cuera Knmenra B
ciydyae yrepu uinu xumleHuss Kaprouku 10 MoMeHTa ee OJIOKHUPOBKHM, a TaKXe COBEPIICHMUS
HEMPaBOMEPHBIX (MOIICHHUYECKUX) ICHCTBHI TPETbUX JIMI[ HE 1O BHHE baHKa, eciu HWHOE He
MIPEyCMOTPEHO 3aKOHO/1aTENbCTBOM U J[oroBopoMm.

7.9. baHk He HeceT OTBETCTBEHHOCTH 3a ACHCTBHs OpraHHM3alfii U 0aHKOB, OTKA3aBIIUXCS IO
KaKUM-JIM00 TIpUYMHAM TPHHITH KapTouKy, OCYIIIECTBUTH ONEpaIfio ¢ UCTIOIb30BaHueM Kaprouku
U T.I., @ TaKXKe B ClIy4yae HEUCHPABHOCTH OaHKoMara (Apyroro o0OpyAOBaHUS MO OOCITY>KUBAHUIO
Kaprouek) apyroro 6anka, nosnekiien nospexaenue Kaprouku.

7.10.  IlIpu nenpenocraBiennu Kinuentom banky mHbopmaiuu o Homepe MOOMIBHOTO TenedoHa
u (wm) orcyrctBun y Kimenra moOunmbHOro TtenedoHa baHK HE HECEeT OTBETCTBEHHOCTH 3a
HEBO3MOXXHOCTh OKa3aHHs YCIYT, A MPeJOCTaBICHUS KOTOPHIX HEOOXOAMMO Haau4he HoMepa
MOOUIIBHOTO Tele(OHa.

7.11.  CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEeHaJIeKallee HCIOJTHEHHE
JloroBopa, €ciay OHO BBI3BAHO OOCTOSTENBCTBAMM HENPEOJOJUMON cuiibl  ((hopc-Maxopom),
MOJIOMKaMH U aBapUsSMU TEXHHUYECKHX CHUCTeM (BO3HUKIIMX He Mo BUHE CTOpPOH), BCTYIUICHHEM B
CHIJIy aKTOB TOCYJapCTBEHHBIX OPraHOB, JENAIOIIMX HEBO3MOXHBIM HcrojiHeHue JloroBopa. bank
o0si3yeTcss BO300HOBUTH HajJexallee HCIoNHeHue JloroBopa Mocie MpeKpamieHus: AeHCcTBUS
00CTOSITENILCTB HEMPEOI0JIUMOM CHJIBI.

7.12. KnueHT HeceT OTBETCTBEHHOCTh 3a omMOKH, pomyiieHHble Kiuentom (Iepxkarenem
Kaproukn, ymoaHOMOYeHHBIM KIHMEHTOM B MOpSIKE, YCTAHOBICHHOM 3aKOHOJATEIILCTBOM) TIPH
BBOJIC PEKBU3UTOB, HEOOXOAMMBIX JUISI COBEPILEHHUS OMEpaliy TepeBOAa JEHEKHBIX CPEJICTB B
cepBHcax nepeBoJoB baHka, a Takke cTOpOoHHUX OaHKOB. B paccMaTpuBaeMoM ciydyae J€HEKHBIE
CpEeICTBa SIBISIFOTCS OLUTMOOYHO MEPEeUYNCIEHHBIMU (3a4MCIIEHHBIMH) HajuiexaiieMy OeHeduuuapy u
MOJIeXKAT BO3BPATY HAAJICKAITUM OeHE(DUIIMAPOM HIIH B CYJCOHOM MOPSIIKE.

7.13. KiumeHT HeceT OTBETCTBEHHOCTh 3a coOirofeHue TpeboBaHuit JloroBopa, B TOM YHUCIE
yCcioBHui 0Ge30macHOro ucmnojb3oBaHusi Kaprouek, a Takke 3a cOOJIO/IEHHWE MaHHBIX TPEOOBAHHI
JlepxatensMu AonolHUTENbHBIX KapTtouek, smutupoBaHHbiX kK Cuery KiumeHta, u Bo3MemiaeT
banky B momHoMm oObeme ymiep0, nmpuuuHeHHbIH banky neiictBusimu Kimenrta mnm Jlepikareneit
JIOTIOTHUTENRHBIX KapTouek, HapymalonmmMi 3aKOHOAATeNIbCTBO U (UK) ycioBus JloroBopa, B TOM
yyclie TOBJEKIIMMH HEaBTOPU30BAaHHbBIE IJIaTekHble omepanuu. Cymma yiiepba ompenensercs
bankoM u yka3eiBaeTcs B TpeOOBaHUHU O BO3MEIICHHUH yiepoOa, HampaBisieMoM bankom Kiuenry.

8. MNOPAJOK AKTUBALIUU KAPTOUYKHU

8.1. [Tpu BbIOOpe Kimentom cmnocoba momydenuss Kaprouku ¢ JocTaBKOW €€ MOYTOBBIM
OTIIPaBJICHUEM, B LIEJISIX MUHUMHU3ALUU BEPOATHOCTH HECAHKLIMOHUPOBAHHOIO JOCTYyIA K JIE€HEXKHBIM
cpenctBam Kaprouka mepemaercst [depkarento B HeakTHBHOM cocTosiHuu (Kaprouka Omokupyetcs
00 OJIOKMpYeTCs BO3MOXKHOCTh NPOBEIEHUS oOmepanuii ¢ ucnojb3oBaHueM KapTouku Ha
(hbU3UIECKOM HOCHUTETIE).



8.2. AxtuBanus Kaprouku ocymectBiasiercss [epxarenem KapToyku caMOCTOSATENIBHO B
MoOmibHOM npuinoxkenun «MTBank Moby». Ilocne akrtuBanuu Kaprouku [lepxkarento Kaprouku
Hamnpasisiercs SMS-coobmenue ¢ [IMMH-kogom Ha HOmMep moOumimbHOrO Tenedona J[lepkarens
Kaprouku, 3aperucTpupoBaHHBIN B y4eTHON cucTeMe baHka.

8.3. B cnydac HEBO3MOXHOCTM IPOU3BECTH akTuBauuioo Kaproukum corizacHo mnpouenype,
onucanHoil B 1m.8.2 Hactosammx OOmux ycioBuit JloroBopa, Knuenty nHeo0xoauMo oOpaTuthes B
Konrakr-ientp banka mo ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-9 unm nuyHO B mojpasaeneHue baHka ¢ TOKYMEHTOM, yJOCTOBEPSIOIIMM JIMYHOCTh. B
3TOM ciy4ae aktuBanus Kaprouku Oyner ocymiecTieHa nocie uaeHtudukanuu Knuenra.

8.4. B caygae, ecnu mponenypa akruBauuu Kaprouku He Obuia ocymiectBieHa B TedeHue 90
(neBsiHOCTA) KaJleHAApHBIX AHEH ¢ nathl 3akimroueHus ¢ Kinmenrom Jlorosopa, To Kaprouka moxer
ObITh 3a0i0kupoBaHa bankom, a Cuer, OoTKpbITBI bankoM B cooTBeTcTBUHU C JloroBOpoM, MOMKET
OBITh 3aKpbIT baHKOM B OIHOCTOPOHHEM MOPSIIKE.

8.5. [TIpu BeIOOpe KimmenTtom cmocoba momydeHuss KapToyku — JIMYHO OT YIOJIHOMOYEHHOTO
bankom mmna, Kaprouka nepenaercs KnmeHTy B aKTHBHOM COCTOSHHMU. baHK MOMET YBEIOMHUTH
Knunenta 00 wm3roroBneHun KapToukn W BO3MOKHOCTH €€ TOJYYEHHS B TOJpasnesreHun baHka
nocpencTBoM HamnpasiieHus: Kinnenty Coobienus.

Ecnu B Teuenne 90 (nmeBsiHOCTA) MHEW C AaThl Takoro yBeaomiieHus Kaprouka He moiydeHa

Knuenrom B moapazaenenun banka, To nanHas Kaprouka moxer ObITh 3abiokupoBaHa bankowm, a
Cuer, oTkpbIThIH bankomM B coorBercTBUM C JlOroBOpOM, MOXET ObITh 3aKkpbiT baHkoM B
OJTHOCTOPOHHEM IOPSAKE.
8.6. Ilpm odopmiieHMH 3asBKM Ha BBIMYCK ()U3UYECKOTO HOCUTENS paHee SMUTHPOBAHHOM
Bupryansnoii Kaprouku (mpu HaaMuuM TEXHUYECKOH BO3MOXKHOCTH), U BbIOOpe KinenToM cnocoba
nosiyueHuss Kaprouku - jocraBka IMOYTOBBIM oOThpaBieHueM, Kaprouka nepenaercs Kiuenty B
HeakTUBHOM cocTostHuM (KapTtouka Osoxupyercs nub0 OnOKUpyeTcs BO3MOXKHOCTb IPOBEIECHUS
onepaiuii ¢ ucnonp3oBaHueM Kaprouku Ha ¢usmueckoM Hocutene). Ilpu nmonyuenunm Kaprouku
Knunenty Heo0X0aMMO ee aKTUBHPOBATh IIyTEM BBINOIHEHUS AeicTBuil o aktuBanmu B CIABO.

9. NOPAJOK WU3MEHEHUS W NPEKPAIIEHHUS JOI'OBOPA, ITPOYUE
YCJI0OBUs
9.1. JloroBop BcTynaeT B CHIIy C MOMEHTA €r0 3aKJIIOUEHUs U IpeKpanaercs 3akpbitueM Cyera
u ucnoiaHeHreM CTOpoHaMH BCeX CBOMX 00s13aTenbeTB 1o [lorosopy.
9.2. CTOpOHBI NPHUIILIH K COTTIAIIEHUI0, 4TO baHk BIpaBe u3MeHATH U (WIM) JONOIHATH YCIOBHS
Horosopa, [Ipasuna BIIK, pazMepsl u ycrnoBus B3UMaHUs BO3HATPaKICHUM (TUIAaT) 32 OKa3bIBaeMbIe
bankom ycayru no JloroBopy cornacHo IlepeuHio Bo3HarpaxJeHU, HHbIE YCIOBHsI OOCITY>KUBAHUS,
YCTaHABJIMBATh U MU3MEHSITh OTpaHUUYEHHs (JINMUTHI) HA ONepaluu ¢ ucnoiab3oBaHueM Kaprtouku, c
IpeBapuTeNbHBIM yBeiomiieHueM KinenToB He no3aHee yem 3a 30 (TpuauaTh) KaJeHIApHbBIX JTHEH
710 BCTYIICHUS B ICWCTBUE U3MEHEHUH U (WJIM) JOTIOJIHEHUH B yKa3aHHbBIE BbIILIE YCIOBHS.
VBenomiieHHMe  OCyIIeCTBIsieTcss  myTeM  oTmpaBku  push-yBemomuienuss — Kimenraw,
3apEeTUCTPUPOBAHHBIM B MOOWJIbHOM  mpuioxkennn  «MTBank  Moby».  Kiuenros,
HE3aperuCTPUPOBAHHBIX B MOOMIbHOM mpuioxkeHun «MTBank Moby», bank yBenomisier myrem
OTIIPaBKMU YBEJIOMIIEHHS IIOCPEACTBOM MecceH/kepa Viber Ha Homep MOOMIBHOrO TenedoHa
KnuenTa, 3aperucTpupoBaHHBIN B y4eTHOH cucteMe baHka, ¢ mocieayromuM HanpasieHueM SMS-
cooOlieHuss B ciydae HemosiyueHuss baHkoM monaTBepikIeHuss 00 yCHEUIHOW JOCTaBKe
HaIpaBJICHHOTO YBEJOMJICHHS MOCPEICTBOM MecceHkepa Viber. B 1mensx aONOIHUTEIBHOTO
unpopmupoBanusi bank yBegomiser KiMeHTOB myTeM  pa3MeII€HHsS — COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiite.

Cornacuem Knuenra Ha BHeceHue usmeHeHuit u(uin) nonoiaHenuii B Jlorosop, [Ipasuna BIIK,
pa3Mepsl M YCJIOBMsI B3MMaHUsl BO3HArpaxJeHui (miaT) 3a OKas3blBaeMble baHkOM yciayru mo
Jlorosopy cornacHo IlepeuHro BO3HarpakJeHH, UHbIE YCIOBHs OOCIYXHBaHMs, YCTAaHOBJIECHUE U
U3MEHEHHUE OrpaHuueHus (JIMMUTOB) Ha ONEpaluu C HCHojib30BaHMEM Kaprouku sBisercs



HernocTyruieHne B baHk muchbMeHHOro yBenomiieHus KimeHTa O HENMpHHSTHH COOTBETCTBYIOIIMX
W3MEHEHUH U (MJIN) TOTIOTHCHUH B TedeHue 5 (TATH) pabounx JHEH 10 BCTYIUICHUS HX B CHITY.

Ecam Knuent B Teuenue 5 (msaTu) paboumx JHEW M0 BCTYIUICHUS B CHITY M3MEHEHUH, YKa3aHHBIX B
YacTH TEPBOI HACTOSIIEr0 NyHKTa, HE YBEAOMWI baHK B NHUCHPMEHHOW (opMe O HENpUHSATUU
COOTBETCTBYIOIIUX H3MeHeHHH, bank wunpopmupyer Kinmenta o tom, uyto KimeHTt sBisercs
MIPUHSBLIMM COOTBETCTBYIOIINE U3MEHEHHUS.

Ecmu Knuent B Teuenue 5 (msaTu) pabovux JTHEH 10 BCTYIUICHHUS B CHUTY U3MEHEHUH, YKa3aHHBIX
B YaCTH NEPBON HACTOSIILErO MYHKTa, TUCbMEHHO YBEAOMMI BaHK 0 HEMPUHATUU COOTBETCTBYIOILIMX
W3MEHEHUN:

bank umeer mpaBo OTKazaTbcsd OT HMCIOJNIHEHUs JloroBopa B JI€Hb BCTYIUIEHUS B CHILY
W3MEHEHUH, yKa3aHHBIX B YacTH IIEpBOM HACTOSALIEr0 WyHKTAa, C HampaBieHueM KimeHty
COOTBETCTBYIOILIETO YBEAOMJICHUS OJHUM WM HECKOJIBKMMHU CIOCOOaMH, MPEIyCMOTPEHHBIMH B
nyakre 9.8 Jlorosopa;

KimenT umeer npaBo B OJJHOCTOPOHHEM IOPSIIKE B JI000€ BPEMs /10 J1aThl BCTYIUIEHUS B CHILY
W3MEHEHUH, YKAa3aHHBIX B YaCTU MEPBOM HACTOSIIETO MMyHKTA, OTKa3aThCs OT UCIoNHeHus JJorosopa
B cooTBeTcTBUHU C 1. 9.5.1 HacTosmux OO6mmx ycnosuii JJorosopa.

Ecnu KnueHnt B cpok He mo3aHee 4yeMm 3a 5 (IATb) paboyux THEH 10 BCTYIUICHHS B CHILY
W3MEHEHUH, yKa3aHHBIX B 4YaCTU IEPBOM HACTOALIETO IYHKTa, NUCbMEHHO yBeaoMui baHk o
HEMPUHITUUA COOTBETCTBYIOIINUX U3MEHEHUI:

bank nadopmupyer Knmenra o ToM, yto KimeHT umeer mpaBo B OJJHOCTOPOHHEM MOPSAKE B
mo0oe Bpems 10 JaThl BCTYIUJICHUS B CUIy U3MEHEHHUMU, YKa3aHHBIX B YacTH MEPBOW HACTOALIETO
MyHKTa, 0TKA3aThCsl OT ucnoiHeHus JloroBopa B cootBeTcTBUU ¢ oamyHkrom 9.5.1 Jlorosopa.

Ecniu Knuentom He OyneT peaan3oBaHO MPaBO Ha OJAHOCTOPOHHUN OTKa3 OT MCIIOJHEHUS
JoroBopa B cny4dasx, IPEAyCMOTPEHHBIX HACTOSIMM NyHKTOM, TO Jloroop, IIpaBuma BIIK,
pasMepsl M YCIIOBUS B3MMAaHHS BO3HArpaxJaeHUW (IJIaT) 3a OKa3blBaeMble baHKOM YCIyru 1o
JoroBopy cornmacHo IlepeuHro BO3HarpakJIeHWW, WHBIE YCIOBUS OOCITYXKUBaHUS, OTPAHUYCHUS
(IUMHUTBI) Ha ONEpalUM C UCMHOJb30BaHUEM KapTouku cuuTaoTcs W3MEHEHHBIMH C JIaThl
BCTYIJICHUS B CHJTY U3MEHEHUII.

9.3. JloroBop MOXeT ObITh PaCTOPrHYT JOCPOYHO MO cornameHuo CTOpoH.

94. B cnyusae mpenocraBnenust Kmuenty Osepapadra mo CueTy, OTKpPHITOMY COTJIacHO
Hactoamemy Jlorosopy, JloroBop mpekpamaercsa, a Cuer 3akpeIBacTCs IOCIE HCIIOTHEHMS
Knuentom Bcex 00s3aTeNnbCTB MO B3aUMOCBSI3aHHOMY C HACTOSIIIMM J[OrOBOpOM — KpEOUTHOMY
J0roBopy Ha npenocrasienue Oepapadta mo Cuery.

9.5. JloroBop MoxeT ObITh mHpekpalieH (pacToprHyT) U CueT 3aKpbIT MYTEM OJHOCTOPOHHETO
OTKa3a oT ucnojHeHus Jlorosopa:

9.5.1. Bumagensiem Cuera, MpH YCIOBHH ITOJHOTO WCIOJIHEHUS UM CBOMX 0053aTENbCTB TEepes
bankowm.

9.5.2. baHKOM B OJJHOCTOPOHHEM BHECYICOHOM TOPSIIKE:

9.5.2.1. npu 0AHOBPEMEHHOM COOTBETCTBHHU CIIEAYIOIIMM yCIOBUSM:

- OTCYTCTBHE JBMKEHHS JIEHEXKHBIX cpelcTB o CueTy B TeueHHe MocleAHuX 12-Tu MecsleB U
boiee,

- OTCYTCTBHE Ha MOMEHT 3akpbiTus Cuera neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He sBnsieTcst eIMHCTBEHHBIM CueToM, OTKpHITHIM Ha uMsl Kiinenra B banke,

- 3aKpBITHI CBA3aHHbIE O CUETOM KpEIUTHBIE U JIENO3UTHBIE JOTOBOPHI (MIPU HATUYHH),

- B TeueHHe mocineaHux 12-tu mecsueB no Cyery He ObUIO apecTOB/OJIOKUPOBOK JEHEKHBIX
CpPEICTB,

- Ha MOMeHT 3akpbiTus Cuera orcyrcTByeT HeyperynmpoBaHHBIN OCTaTOK 3al0JIKEHHOCTU
Kimenra u 3a101KeHHOCTD 3a OKazaHHble KineHTy ycnyru cornmacHo llepedHro Bo3Harpaxx1eHui,

- OCTaTOK JIEHEKHBIX cpelcTB Ha CueTe paBeH HYIIIO;
9.5.2.2. B cayuasx, oroBopeHHbIX B 1.5.2, m.5.23, n.8.4. u n.8.5. HacTossmmx OOMmMMX yCIOBUA
JoroBopa;
9.5.2.3. B MHBIX ClTy4asiX, MPEAYCMOTPEHHBIX JEHCTBYIOITUM 3aKOHOIATEIIbCTBOM.



9.6. Onnocroponnuid otkaz3 Knwenta ot wucnonHenus JloroBopa wu  3akpeithe Cuera
MIPOU3BOIUTCS HA OCHOBAHWHU MHUCHMEHHOTO 3asiBleHus KinenTa ycrtanoBieHHoro bankom oOpasma.
Cuer 3akpbiBaercss bankoM B TeueHue mecsia ¢ JaTsl noilydeHus: bankowm 3asenenus: Knmenra.

9.7. OpnocroponHuii oTka3 banka ot ucnonnenus JloroBopa u 3akpbiTue Cuera, B ciyyasx,
ykazaHHbix B 1. 9.5.2 Hactosmux OOmux ycioBuil JloroBopa, ocyliecTBIsieTCsS MoOCIe
npeaBapuTeNbHOro yBenomiieHus Kimenta ogHuM u3 cmocoOoB, NpenycMOTpeHHbIX B 1. 9.8
Hacrosmux OOmmx ycinoBuii JloroBopa, He mo3gHee, yeM 3a 30 KaleHOapHBIX JHEH (3a
UCKJIIOUYEHUEM CIIy4yaeB, IPEIyCMOTPEHHBIX 3aKOHOJATENIbHBIMM aKTaMM O [PeIoTBPALLEHUN
JIerajgu3aluy JI0XO/0B, IMOJIYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUECKON
NESITeIbHOCTH M (MHAHCHUPOBAHUS PACIPOCTPAHEHHUS OPYXKHUS MACCOBOTO TMOPAXKEHHS, a TaKKe
ab3ameB 4, 6 11.5.2, 11.5.23 nacrosimux O6mux yciaosuii Jlorosopa). Ilpu sTom J[oroBop cumraercs
pacTOPrHyTHIM C JIaThl, YKa3aHHOW B yBeOMJIEHUH baHKa.

VYBenomnenne Kiuenta 06 oxHoctopoHHeM otTka3e banka ot wucnonnenus JloroBopa u
3akpbiTs Cyera B ciayyasX, MPEIyCMOTPEHHBIX 3aKOHOJATEJIbHBIMH aKTaMH O IPeJOTBpAICHUU
Jeragu3alyy JTOXOJI0B, MOJYYEHHBIX MPECTYNHBIM MyTeM, (MHAHCUPOBAHUS TEPPOPUCTUUECKOM
NESTeNbHOCTH ¥ (PUHAHCHPOBAHUSI PACIPOCTPAHEHUS OPYKHS MAaCCOBOTO TOPAXKEHHUs, a TaKKe B
cllydasix, mpelycMOTpeHHbIX ab3amamu 4, 6 1m.5.2, n.5.23 nHacrosmux OOmux ycioBuii JloroBopa
OCYILIECTBIISICTCSI B TOPSAJKE, ONPEAEICHHOM [aHHBIMU 3aKOHOJATEJIbHBIMU aKTaMH, IpaBUJIAMU
BHyTpeHHero kKoHTpoust banka u JloroBopom.

9.8. VYBenomiieHusi, HampaBieHHble (nepenaHHble) CTOPOHON-OTIIpaBUTENEM, CUUTAIOTCS
nosryueHHbIMH CTOPOHOI-aipecaToM B CIEAYIOLIUE CPOKU:

YBEJOMIICHHMSI, HAIPABJICHHBIE IIOYTOBOM KOPPECHOHIACHIMEH WIM KypbEepCKOW IIOYTOH, - C
MOMEHTa J0CTaBKU WK BpyueHusi CTopoHe-aapecary Ju00 MO UCTEUEHUH 3 KaJeHIAPHbBIX JHEH co
JHSl HanpaBieHUs yBegomiieHus: CTOPOHOM-OTHpaBUTENEM B 3aBUCUMOCTU OT TOTO, YTO HACTYIHJIO
paHee. YBEIOMJICHHE CUMTAETCS MOIy4eHHbIM CTOPOHOR-aipecaToM Mo UCTEYEHUH 3 KalleHAapHBIX
THeH co AHs ero oTnpaBku CTOPOHOM-OTHpPAaBUTEIEM B TOM UHCIIE B CIy4ae BO3BpaTa YBEIOMIICHHS
CTropoHe-OTHpaBUTEIIO B CBA3U C (aKTHUECKUM OTCyTCTBUEM (BbIOBITHEM) CTOpOHBI-ajipecaTa, ee
HESBKOM 3a MMOJIyY€HUEM YBEJIOMIIEHUS, OTKa30M OT MOJIY4YEHHs YBEIOMIICHUS;

YBEJOMIICHHSI, HAIPABJICHHbIE HAPOUHBIM — C MOMEHTa BpyueHuss CTOpoHe-aipecary;

YBEJIOMJICHHSI, HAIllPaBJICHHBIC MMOCPEICTBOM OJJIEKTPOHHOW mouThl (e-mail), — ¢ momeHTa
otrnpaBku CropoHoli-oTnpaBuTeneM. B cinyuae HanpaBnenus CropoHoii-ornpasurenem CTOpoHe-
aapecary JyOJMpYIOIIEr0 MHCbMEHHOI'O YBEAOMJICHHS IIOYTOBOW KOPPECHOHACHLUEH WM
KYpPbEPCKON MOYTOM, YBEJIOMJIEHUE CUMTAETCS MOJYYEHHBIM C MOMEHTA OTHPABKUA YBEIOMIIEHUS MO
JJIEKTPOHHOM IOYTE;

yBEIOMIJIEHMsI, HampasiieHHble nocpeactsoM CJ/IbO — ¢ momeHTa otnpaBku CTOpoHOM-
OTIIpaBUTEIIEM;

yBenomienusi Knuenra, HanpasiseMble myTeM oTnpaBku CooOIeHus: - ¢ MOMEHTa OTIpPaBKU
CTOpOHOI-OTIpaBUTENIEM;

yBenomiienus: Knuenra, HampaBisieMble myTeM UX pa3menenust Ha Caiite, - ¢ MOMEHTa, Korja
COOTBETCTBYIOIIAasi MH(pOpPMAIMsI CTAaHOBUTCS JOCTYMHOW myisi mocerutenedt CalTta mocpeiacTBOM
J0CTyMa yepes3 rI100anbHyI0 KOMIIBIOTEPHYIO ceTh MIHTepHeT.

Jns uenu pocraBku KoppecnoHAeHIMH CTOpoOHaMH HCIIOJIB3YIOTCS ajpeca, yKa3aHHbIE B
Hacrosuem Jlorosope.

JlanHble ajpeca CUUTAIOTCS JCHCTBUTENBHBIMU JI0 MOMEHTa IHCbMEHHOTO YBEIOMIICHHUS
onHoit CtopoHoii npyroit CTOpoHBI 00 UX U3MEHEHHH.

[TorHOMOYMS UL, NPUHUMAIOIIMX KOPPECTIOHACHIIMIO CO CTOpOHBI baHka, cuMTaroTCs
SIBCTBYIOIIIUMU M3 OOCTaHOBKH.

VYBenomienue, HampaBieHHoe KiMeHTy mo mocieqHUM H3BECTHBIM baHKy pekBH3uTaMm,
CUMTaeTCs MoJyuYeHHbIM KitneHTom.

bank n Kmuent nmpusnaroT, uro CoobuieHue, pazmenieHrue nHpopmarun Ha CaiTe SBISIIOTCS
HaJJIeXKAIIMM yBEIOMJICHHEM, TApAaHTHPYIOIIUM MOJIy4eHnEe HHPOPMAITUH.



9.9. bank, B ciydasix, NpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM WM JloroBopoM, 00s3aH, a B MHBIX
cllydasx, B LelsIX coaerictBusa KimeHnTty B peanuzanuu npas 1 o0si3aHHOCTEN 110 JloroBopy, — BIIpaBe
HanpaBATh Kimenty uHdopmanuio, TpeOyeMyro WM KOTOpas MOXKET ObIThb BOCTpeOOBaHa ISl
COBEpILICHUS AEHCTBUM, YCTAaHOBJIEHHBIX /[oroBOpoM, OCPEACTBOM HaIlpaBJIEHUs IMCbMa IO IOYTE,
tenedoHHoM cBs3u, CooliieHus, a Takke mocpeacTBom ucnoib3oBanus CJIBO, camocTosTenbHO, HO
C y4eToM TpeOOBaHUIl 3aKOHONATENBCTBA U TPEOOBaHM, OOBIYHO MPEABSIBISIEMBIX B OAHKOBCKOM
oOcny)xuBaHUU MoOTpeOuTeNneld (MpU WX HAIMYKAM), ONpPEAeNss CoIepXKaHHE M CIocod
NPEJOCTaBICHUSI COOTBETCTBYIOIIEH uHpopmanuu. B cioywasx, Korma Juis HarpaBlICHHS
uHpopmanuu Kimenry tpebyercst noiaydeHue oT Hero (ero npeacTaBUTeNs) OTACIbHOIO COrjacus B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM, baHK BIpaBe HamnpaBisaTh KIMEHTY COOTBETCTBYIOLIYIO
MHGOpPMALMIO NPU YCIOBUM €ro IOJYy4eHHs U B COOTBETCTBUM C LEIAMU M crocolOamu,
OIIpEe/ICICHHBIMU B HEM.

9.10. KnimeHT nMeeT mpaBo noixy4yaTh HHOpMAIMIO 0 ToBapax (padorax, yciyrax), HHbIX 00beKTax
rpaXJIaHCKUX TpaB, a Takxke o [laptHepax banka, mpemnararomux 3TH ToBaphl (paboThl, yciayru),
UHbIEe 00BEKTHI rpaxaaHcKux mnpas. [lepeyens [lapTHepoB banka, mpepiaraonmx cOOTBETCTBYOIINE
TOBapsI (paboTHI, YCIIYTH), HHBIE 00BEKTHI IPaXKIAHCKUX NpaB, pa3Merniaercs Ha Caiite.

bank ©0e3 cormacus Kiumenra, moimydyeHHOro B (¢opme, COOTBETCTBYIOLIEH TpeOOBaHUAM
3aKOHOJATEIbCTBA, HE O3HAKAMJIMBAET €r0 C JIOMOJHUTEIbHBIMU TOBapamH (paboTaMu, yciiyramu),
UHBIMH O00BEKTaMH TpaXJaHCKHX IpaB, peanusyembiMu [lapTHepamu banka 3a Bo3HarpaxieHue
(rutary).

KnueHT mpuHHMaeT K CBOEMY CBEAEHHUIO, 4TO baHK He mpuHuUMaeT Ha cebs mpaB U (WIN)
o0si3aHHOCTE TO JOoroBOpy, 3akimrouaemMoMy Kimentom c IlaptHepom banka, m He Hecer
OTBETCTBEHHOCTH 3a €T0 UCIIOJHEHHE.

9.11. TIloamucaB [loroBop, KnmeHT cornamaercs ¢ mojrydeHHEM BBIMUCOK 1Mo CUEeTy M Mpounx
JOKYMEHTOB, COAEp)KalIMX HH(OPMAIMIO OrPAaHUYEHHOI'O paclpocTpaHeHHs (B 4YaCTHOCTH
0aHKOBCKOI1 TaifHbI) Ha yKa3aHHbIH B JJoroBope e-mail.

9.12. Pasmemenne bankom nHacrosmmx OOmux ycinoBuir JloroBopa Ha CaiiTe He sBiseTcs
nyoanuHoil odeproil. Hacrosmumii loroBop He siBisercs myOaMYHBIM J10roBopoM M baHk BripaBe
OTKa3aTh 3asBUTEIIO B 3aKiIroueHuM JloroBopa 6e3 00bsICHEHUS TPUYKH.

9.13. KumeHT moOATBEpXKIAeT O3HAKOMJICHWE C uH(popManued, pasmenieHHod Ha Caiire,
kacatomieiicss 3akoHa CHIA «O HalnoroBoM KOHTPOJE CUETOB B HMHOCTPAHHBIX (PMHAHCOBBIX
yupexaenusax» (Foreign Account Tax Compliance Act) u Cornamenust mexnay [IpaButenbcTBom
Pecny6onuku benapyce u IlpaButensctBom CoenuHeHHbix IllTaToB AMepuku 00 yiaydlIeHHH
COOIOICHNST MEXAYHApOIHBIX HAJIOTOBBIX MpaBui U peanusanuu 3akoHa CoennHeHHbix lltaToB
AMepuKH 0 HaJIOTOBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX (DMHAHCOBBIX yUpexXJeHHsIX oT 18 mapra
2015 (nmanee — CornamieHue), a TaKxke ¢ TMOCIEACTBUIMHE, TPETYCMOTPeHHBIMU YKa3oMm [Ipe3unenrta
Pecny6nuku benapych otT 15 oktsa6ps 2015 Ne 422 «O mpencraBieHMH MH(OpMAIMKM HAJIOTOBBIM
OpraHaM HWHOCTPaHHBIX TOCYAApCTB» MpPH OTKa3e OT IMpeNoCTaBlieHUuss HHpopManuud U (HIn)
JTOKYMEHTOB, HEOOXOIUMBIX Ui BBINOJHEHUs o00s3aTenbcTB no CornaiieHuio, U o0s3yercss B
cllyuae H3MEHEHHMs CBEJEHHH O  MPHUHA/UIE)KHOCTH K AaMEpPUKAaHCKUM HaJOTrOIUIaTeNbIIuKaM
NPEJOCTaBUTh HeoOXonuMmble HMH(pOpMaIMi0O W JOoKyMeHThl B bank He mno3anee 10 (nmecstu)
KaJIeHJAApHBIX THEW C 1aThl U3MEHEHUS CBEICHU M.

9.14. CtopoHBl HACTOSAIIMM 3aBEPSIOT U TapaHTHPYIOT, YTO COOJIOJAIOT U O0s3yIOTCS COOMIOAaTh
MIPUMEHUMbIE HOPMBI 3aKOHOJIATENbCTBA 10 MPOTUBOACUCTBUIO KOPPYILUHU, HPEIOTBpPALICHHS
JIeTAIM3alUU  JI0XO0JIOB, TOJYYEHHBIX MPECTYMHBIM MyTeM, (UHAHCUPOBAHHS TEPPOPUCTUUECKOI
NeSITeIbHOCTH U (PMHAHCUPOBAHMSI PACIIPOCTPAHEHHS] OPYKHSI MAaCCOBOI'O MOpaXeHUsI, TpeOOBaHUS
AntukoppynuuonHoii monutukn 3A0 «MTbank» (manee — AHTUKOPPYIIIMOHHBIE HOPMBI),
pa3MmenieHHbie Ha Caiire.

[Tpu ucromHEeHUH CBOMX 00s3aTeNbCTB MO HacToseMy JloroBopy CTOpPOHBI HE COBEpLIAIOT
Kakux-1u00o  JAeWcTBUN  (OTKa3pIBalOTCS  OT  O€3MCUCTBHUS), KOTOpPhIE  MPOTHUBOpEYAT
AHTHUKOPPYIIMOHHBIM HOpPMaM, W TPHJIAraloT Bce HEOOXOIMMbIE M JOMYCTHMBIE ACHCTBYIOIIUM



3aKOHOAATEIbCTBOM YCHJIMS Jig oOecreueHus: CoONM0eHUS AHTUKOPPYNLIHUOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMH 1 aPHITHPOBAHHBIMY OpTraHU3ALUSIMHU.
9.15. B cnywae ywactus KimeHTa B peKIaMHBIX aKIMSIX U HHBIX MEPOINPHUSATHUSIX, MPOBOIUMBIX
bankom mist BiamenwiieB CueToB, yCJIOBUs HacTosiiero J[oroBopa MpUMEHSOTCS K OTHOIICHUSM
CTOPOH (B T.4. U3MEHSIOTCS) C YYETOM YCIOBUU MPOBEACHUS TAKUX PEKJIAMHBIX aKIUH U HHBIX
MEPOIPHUATHIA Ha BPEMS HX TIPOBEICHHUS.
9.16. B cunywae nanmmuus y banka mHpoOpManuu o MpeAnojaraéMbIX WM BBIIBICHHBIX (aKkTax
HEMPABOMEPHBIX JCUCTBUIA TPETHHUX JIHUII JINOO Yrpo3 JJIsl OE30MACHOCTH OKAa3aHUS TUIATEKHBIX yCIYT
bank yBenomisier 06 3Tom KirieHTa 0IHUM WIIM HECKOJIBKUMU U3 HIKETIEPEUUCICHHBIX CIIOCOOO0B:
pasmenienne uHpopmanuu Ha Caiire;
HanpasyeHue CooOIeHus;
HaIpaBJICHUE MICHMEHHOTO YBEIOMIICHUS;
HHBIM CITIOCOOOM.
9.17. CropHble BONpPOCH, BO3HHUKAIOIIME B XOJ€ BBINOJIHEHUS [loroBopa, paccMaTpuBAaIOTCS B
CyneOHOM TOpsIKE B COOTBETCTBUU C JCWCTBYIOUIMM 3aKOHOJATEIbCTBOM, B CylI€ IO MECTY
HaxoxJeHus baHka.
9.18.  Vkazaunsie B JloroBope aapec perucrpalv W HHas KOHTakTHas uH(popmanus Kiuenra
CUMTAIOTCS JCHCTBUTEILHBIME O MOMEHTA yBeoMIIcHHs banka KimerTomM 00 MX W3MEHEHUH.
9.19. MecTo HaX0XACHUS U peKBU3UTHI baHKa:
3akpeiToe akironepHoe odmiectBo «MThanky,
220007, r. MuHck, yn. Toncroro, 10,
YHIT 100394906, BUK MTBKBY22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
Wudopmanus o Konrakr-ienrpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),
peXuM paboThI: KPYTIOCYTOYHO.
Caiit banka: www.mtbank.by

Axkuentom Hacrosiued [lyonuuHolt odepTsl sBisieTcsl HenocTymieHne B baHk mucbMeHHOTro
yBenomieHus KineHTa o HEMpUHATUU COOTBETCTBYIOIMX M3MEHEHHWH B TedeHue 5 (IATH) pabodmnx
JHEeH 1o BeryruieHus B cuity [lyOnuunoit odeprsr (Momuanue Kimenra). Eciiu B ykazaHHBIH CPOK B
bank He mocTynmuT mUCbMEHHBIH OTKa3 KimenTta oT u3MeHeHus HacTosmmx OOIUX YCIOBUH
JoroBopa 00 HCHOJB30BaHMM OaHKOBCKOM IUIATE)KHOM KapTOUKH (OTKa3 OT akKIenTa HacTosAleil
[Ty6nuuno#t odeptsl), cuntaercs, uro KnueHt aknenroBan Hacrosulyto Ilyonnunyto opepty u oHa
BCTymaetr B cuiy (B aeiictBue) mo ucredeHun 30 (TpuAnaTH) KaleHIAPHBIX IHEH C JaThl ee
pa3Menienus Ha Caiite, a J[oroBop sBis€TCS U3MEHEHHBIM.



